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r%f nray;jpwd; Kfhikj;Jtj;jpw;fhd cyfshtpa epakq;fs; 
 
 

 

r%f nray;jpwd; Kfhikj;Jtj;jpd; cyfshtpa epakq;fSf;fhd 
mwpKfk; 

 
r%f nray;jpwd; Kfhikj;Jtj;jpd; cyfshtpa epakq;fs; vd;why; vd;d? 
,ul;il mbkl;lNfhl;bidf; filg;gpbf;Fk; rfy Ez;epjp epWtdq;fSf;Fk; nghUe;jf;$ba 
tifapy;> gue;jstpyhd njhopy; Jiw MNyhridfspd;gb  r%f nray;jpwd; Kfhikj;Jt  
gilazpapdhy; (r.nr.K.g)  cUthf;fg;gl;l (epakq;fs;)  Kfhikj;Jt epakq;fNs cyfshtpa 
r%f nray;jpwd; Kfhikj;Jt epakq;fshFk;. xU epWtdk;  epakq;fisg; NgZtnjd;gJ r%f 
nray;jpwd; Kfhikj;Jt (r.nr.K) epakq;fspd;  eilKiwfis mJ  “tYthf” mDrupg;gjpidf; 
Fwpf;Fk;. ,jid miltjw;F epWtdk;: 
1. r%f ,yf;Ffis tiuaWj;J kw;Wk; fz;fhzpj;jy;. 
2. gzpg;ghsu;rig> Kfhikj;Jtk;> kw;Wk; Copau;fs; me;j r%f ,yf;fpw;fhd flg;ghl;bid 

cWjpg;gLj;jy;; 
3. thbf;ifahsu;fisg; nghWg;ghff; fzpj;jy;; 
4. thbf;ifahsu;fspd; Njitfs;> tpUg;gq;fis Vw;Wf; nfhs;Sk; tifapy; nghUl;fs;> Nritfs;> 

toq;fy; topKiwfis Mfpatw;wpid tbtikj;jy;; 
5. Copau;fisg; nghWg;ghf ftdpj;jy; kw;Wk;  
6. r%f kw;Wk; epjpr; nray;jpwidr; rkg;gLj;jy; 

 
Vd; ,e;j MW tiffs;? 
mbkl;l ,ul;ilf; Nfhl;bid miltjw;F xU epWtdk; fPo; fhZgtw;wpidf; nfhz;bUf;f Ntz;Lk; 
vd;fpd;w fUJNfhspd;gb r.nr.K.g ,jidj; njhlq;Ffpd;wJ: 

 %Nyhghaq;fis cUthf;Fjy;: ahiu ,yf;fpLfpd;wPu;fs;>  mtw;wpd; ,yf;Ffs; vd;d  kw;Wk; 
me;j ,yf;Ffis mila me;j epWtdj;jpd; nghUl;fs;> Nritfs; vd;gd vt;thW  
cjTfpd;wd vd;gJ gw;wp  me;j epWtdk; njupe;jpUf;f Ntz;Lk;. epjp tUkhdj;jpidAk; 
kw;wk; r%f nray;jpwidAk; rkg;gLj;Jtij miltjw;F me;j epWtdk; vt;thW ,Uf;f 
Ntz;LnkdTk; mwpe;jpUf;f Ntz;Lk;. ,t;thW mjid Vw;Wf; nfhz;L kw;Wk; flg;ghLld; 
,Ug;gJ mjid nray;gLj;Jk; kw;Wk; cUthf;Fk; me;j epWtdj;jpd; cz;ikahd 
Nehf;fj;jpw;F mikthfTk; ,Uf;Fk;. 

• Copau;fs; cs;thq;fiy cUthf;Fjy;: Copau;fs; epWtdj;jpd; %Nyhghaq;fisAk; kw;Wk; 
mtu;fSila nrhe;j Kaw;rp r%f kw;Wk; epjp ,yf;Ffis ,uz;bidAk;  mila 
vt;thW gq;fspf;fpd;wJ vd;gjidAk; mwpe;jpUf;f Ntz;Lk;. Copau;fs; mtu;fSila 
Ntiyapid ftdpg;gjw;F <u;f;fg;gl;L> Cf;fkspf;fg;gl;L rpwe;j Kiwapy; ftdpf;fg;gl 
Ntz;Lk; vd;gJ Kf;fpahdjhFk;.   

 thbf;ifahsu;fis Kd;dpiyg; gLj;jy; Ntz;Lk;: epWtdk; mjDila xt;nthU 
NtiyapYk; thbf;ifahsu;fisg; ghJfhg;gjhAk;> ,yf;Ffis cUthf;Fjy; njhlf;fk;  
mJ vt;thW thbf;ifahsu;fisAk; Copau;fisAk; mJ toq;Fk; NritfspYk; 
nghUl;fspYk; njhlu;G gLj;Jfpd;wJ vd;gJ Nghd;w eyd;fisg; NgzNtz;Lk;. 
thbf;ifahsu;fis ikag;gLj;JtJ epWtdj;jpd; gz;ghl;bd; xU gFjpahfTk; kw;Wk; mJ 
ehshe;j nraw;ghl;by; mlq;fpajhfTk; ,Uf;f Ntz;Lk;. 

 
MW tiffshd epakq;fSk; ,ize;J> %Nyhgha cUthf;fk;> Copau;fs; cs;thq;fiy 
cUthf;Fjy;> thbf;ifahsu;fis Kd;dpiyg; gLj;jy; Nghd;wtw;wpid rfy epiyfspYk; kw;Wk; 
rfy gpupTfspYk; nraw;gLj;jf; $ba Kfhikj;Jt eilKiwfis cUthf;Fk;. 
 
xU epWtdk; epakq;fisg; NgZtjw;F Vd; tpUk;g Ntz;Lk;?  
 
thbf;ifahsu;fs; ed;ikailtNj epakq;fspd; ,Wjp Nehf;fkhFk;. ,uz;L mb kl;l epWtdk; 
epiyj;J epw;Fk; jd;ikapid kl;Lky;yhJ r%f ,yf;FfisiAk; miltjpidNa tpUk;Gk;. 
xt;nthU epWtdKk;  nrhe;j jdpj;Jtkhd r%f ,yf;Ffisf; nfhz;Ls;sjhf ,Ue;JhYk;> rfy 
,uz;L  mb kl;l Nfhl;bidf; nfhz;l  epWtdq;fs; thbf;ifahsu;fspd; ghjpg;gpidf; Fiwg;gjpy; 
Muk;gpj;J epjp Nru;f;Fk; jd;ikapid mjpfupj;J thbf;ifahsu;fSf;F ed;ikapid cUthf;Fk; 
gue;jstpyhd Nehf;fj;jpidg; gfpu;e;J nfhs;s Ntz;Lk;.  
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NkYk;> rfy epWtdq;fSk; thbf;ifahsu;fisg; ghjpf;fhj tz;zk; jq;fSila 
,yf;Ffis mila vj;jdpg;gjpy; ftdkhf ,Uj;jy; Ntz;Lk;. epakq;fisf; 
filg;gpbf;Fk; xU epWtdk;> thbf;ifahsu; ikag;gLj;Jk; epWtdj;jpd; fl;Lkhdf; 
$Wfis nfhz;l ,lkhfTk;> mtu;fSila r%f ,yf;Ffis miltjpy; xU rpwe;j 
,lkhfTk; ,Uf;Fk;. 

 
epakq;fs; Vd; cUthf;fg;gl;ld? 
gilazp mq;fj;jtu;fs; r.nr.g.mzpapid gykhd r%f nray;jpwd; Kfhikj;Jtj;jpw;F  
xU njspthd epakq;fis cUthf;Fk;gb NflLf;nfhz;ldu;. ,e;j Mtzq;fs;  tYthd 
r.nr.Kfhikj;Jtj;jpidf; mila  Kaw;rpf;Fk; rfy epWtdq;fSf;Fk; xU juepiy 
miltpid cUthf;Ffpd;wJ. epakq;fs; midj;Jk; mbkl;l  ,ul;ilf; Nfhl;L 
epWtdq;fSf;Fk;  Vw;Gila tifapy; epakq;fs; “rpwe;jjhf” ,Ug;gijtpl “tYthd”  
xU eilKiwahf cUthf;fg;gl;Ls;sJ.  
 
thbf;ifahsu;fis ikag;gLj;jhj epWtdq;fisAk; nfhz;l JiwapidAk; ,e;j 
epakdq;fs; fUj;jpy; nfhz;Ls;sd. mNefkhd epWtdq;fs; thbf;ifahsu;fspd; 
eyd;fis Nkk;gLj;j tpUk;Gfpd;wjhf Fwpg;gplg;gl;lhYk; fle;j ,uz;L jrhg;jq;fshf 
mNdfkhd epWtdq;fs; thbf;ifahsu;fspd; Njitfisf; fUj;jpy; vLf;fhky;> mjpfsT  
epjpapy; epiyj;J epw;Fk; jd;ikapidNa ftdj;jpy; nfhz;bUe;jd. Vnddpy; mtu;fs; 
epjp nray;jpwid kl;LNk epu;tfpj;J te;jdu;. r%f Nehf;fj;jpidf; nfhz;l epWtdq;fs; 
mtu;fSila r%f nray; jpwidAk; epu;tfpf;f Ntz;Lk;. tYthd  r.nr.K tiuaWj;J 
Cf;Ftpg;gjd; %yk; ,t;thwhd epakq;fs; thbf;ifahsu;fis kPs; ikag;gLj;j 
epWtdq;fSf;F gq;fspf;fpd;wd. 
 
epiwthf> ,e;epakq;fs;  vt;thW r.nr.K tYthf;fNtz;Lk; vd;fpd;w mq;fj;jtu;fspd; 
Nfs;tpf;F tpilgfh;fpd;wd. ,e;j Mtzq;fspy; ,Uf;Fk; eilKiwfis ghtpj;J 
jq;fSila nray; jpwid kjpg;gPL nra;J tYthdnjhU Kfhikj;Jt eilKiwfis  
miltjw;F NkYk; vd;d Njitnad epWtdq;fs; mwpe;J nfhs;syhk;. 
 
epakq;fs;; r%f ntspg;ghl;bid tpl  Kfhikj;Jt eilKiwfis Vd; 
ftdpf;fpd;wd? 
 
epakq;fs; thbf;ifahsu;fspd; ntspg;ghl;bid tpsf;Ftij tpl (c.k; epjp neUf;fbfis 
vjpu; nfhs;Sk; tifapy; thbf;ifahsu;fspd; jpwid mjpfupj;jy;) ,uz;L 
fhuzq;fSf;fhf  Kfhikj;Jtj;jpidf; ftdj;jpy; vLf;fpd;wd.  

1) xU epWtdk; epjp kw;Wk; r%f Kfhikj;Jtj;jpid rkr;rPu; nra;a  
thbf;ifahsupd; Njitfs;> ntspg;ghLfs;> Kd;dpiyg;gLj;Jk; tpUg;gq;fs;  
Mfpatw;wpy; mu;g;gzpg;Gld; ftdk; nrYj;jpdhy;> ey;ynjhU  r%f ntspg;ghL 
mNefkhf  gpd;njhlUk;. 

2) r.nr.K tpsf;Ftjw;F NghjpasT juTfs; kw;Wk; mDgtq;fs; tYthf 
,Uf;fpd;wd>  Mdhy; ,Nj Nghd;w juTfs; thbf;ifahsu; ju ntspg;ghLfis  
tpsf;Ftjw;F  epakq;fs; jw;NghJtiu ,y;iy. 

jw;nghOJ> ,e;epakdq;fs; thbf;ifahsu;fspd; ntspg;ghl;bw;F Njitahd njspthd 

,yf;Ffis epWtdq;fs; njspthf itj;jpUg;gJ> thbf;ifahsu;fspd; Njitfis 

ftdpj;jy;> kw;Wk; thbf;ifahsu;fspd; ntspg;ghl;L ,yf;Ffis Nehf;fpa Kd;Ndw;wj;jpid 

jlkwpa Njitahf ,Uf;fpd;wJ. vjpu;fhyj;jpy;> ,e;j Jiw thbf;ifahsu;fspd; 

ntspg;ghl;bw;fhd mstPl;bidAk; epakq;fisAk; cUthf;f ,e;j epakq;fs; Clhf 

fl;bnaOg;g KbAk;. 

 

epakq;fs; vt;thW ghtpf;f KbAk;?  ahUf;F epakq;fs; nghUj;jkhdit? 
,uz;L mbj;js NfhLfisf; nfhz;Ls;s rfy gq;fhspfSf;Fk;> ,e;j epakq;fs; tYthd 

r%f nray;jpwd; Kfhikj;Jtk; gw;wpa G+Nfhs uPjpahf gfpu;e;J cUthf;Fk;. mjpYk;> 

Kjy;Kiwahf Ez;epjpj; Jiwf;FkhFk;.  

gpd;tUtdtw;wpw;fhf epWtdq;fs;  epakq;fisf; fl;lhak; ghtpf;f Ntz;Lk; 
 jq;fSila r%f nrayjpwd; Kfhikj;Jtj;jpid xOq;FgLj;Jtjw;F kw;Wk;  

 tYthd r%f nrayjpwd; Kfhikj;Jtj;jpid miltjw;F mtu;fSila 
%Nyhghaj;jpw;F topfhl;ltjw;F. 



3 

 

Ez;epjpj; Jiwapy; ,Uf;Fk; Vida gq;fhspfspd; NtiyfSf;F  ,e;j epakq;fs; 
nghUj;jkhditahFk;. 

 KjyPl;lhsu;fs; kw;Wk; nfhilahspfs; ,e;j epakq;fisg; ghtpj;J xU 
epWtdj;jpd; cyfshtpa uPjpapy; Vw;Wf; nfhs;sg;gl;Ls;s  r.nr.K eilKiwfis 
mwpe;J nfhs;syhk;. KjyPl;lhsu;fs; kw;Wk; nfhilahspfs; jq;fSila epjpfis 
tYthd r.nr.K nfhz;l epWtdq;fSf;F toq;f cjTtJld; kw;Wk; KjyPL 
ngWgtu;fSf;F kj;jpapy; Njitahd r.nr.K jpwd; tpUj;jpapidAk; ,dq;fhz 
KbAk;. 

 r%f kjpg;gPl;lhsu;fs; kw;Wk; r%f fzf;fha;thsu;fs; Vw;fdNt  gy jdpg;gl;l  
epakq;fisj; jq;fSila kjpg;gPLfSf;F ghtpf;fpd;wdu;> Mdhy; mtu;fs; 
jq;fSila kjpg;gPLfSf;Fk; fzf;fha;TfSf;Fk; xU gFjpahf ,e;j njhFjpahd 
epakq;fis ghtpf;f kjpg;gPL nra;a njhlq;fyhk;. 

 tiyaikg;Gf;fSk; kw;Wk; mikg;GfSk; ,e;j epakq;fis gq;fhsp epWtdq;fspd; 
r.nr.K eilKiwfis kjpg;gPL  nra;a  xU fUtpahf ghtpj;J  jpwd; 
mgptpUj;jp> gq;fhspfs; xg;ge;jq;fs; kw;Wk; epjp toq;fy; Mfpait rk;ge;jkhd 
jPuf;fkhd KbTfis vLf;fyhk;. 

 

,zf;fk; mj;jpahtrpakhdjh? 
,y;iy. r.nr.g.m epakj;Jldhd ,zf;fk; mq;fj;Jtj;jpw;fhd epge;jidahf 
Njitapy;iy. kw;Wk; me;j MtzNk xU mwpf;ifapLk; my;yJ kjpg;gPL nra;Ak; 
fUtpay;y. jw;nghOJ> r.nr.g.m jug;gLj;jy;/rhd;wpjo; toq;Ftjpy;iy. Mdhy; ,J vjpu; 
fhyj;jpy; r%f kjpg;gPl;lhsu;fs; kw;Wk; fzf;fha;thsu;fs; %ykhf ngwf;$bajhf 
,Uf;Fk;. ,tu;fspy; rpyu; Vw;fdNt jq;fSila nghUl;fis epakq;fSf;F  
,irthf;Ffpd;wdu;. 
 

,t;thwhd epakq;fs; cz;ikj; jd;ik nfhz;litah? 
mNefkhd epWtdq;fs; jw;nghOJ epakq;fis NgZtjpy;iy ahapDk; mNefkhd 
epWtdq;fs; Kf;fpakhd eilKiwfis gbg;gbahf eilKiwg;gLj;Jtij  r.nr.g.m 
vjpu;ghu;f;fpd;wJ. ,Ue;jhYk;> epWtdq;fs; jhq;fs; vij Nehf;fp Ntiy nra;tij njupe;J 
nfhs;s Ntz;Lk;. ,jw;F Nkyhf r%f nray; jpwd; Kfhikj;Jtj;jpy; mjpfkhf 
<Lgl;Ls;s epWtdq;fspd; mDgtj;jpd;gb (epakq;fspd; Mtzj;jpy; cs;slf;fg;gl;lgb) 
,e;eilKiwfs; ahjhu;j;jj;jpw;F Vw;Gilait kl;Lky;yhJ> r%f ,yf;Ffisg; gpd;gw;wpr; 
nry;tjpy; kpfTk; Kf;fpakhdjhfTk; cs;sd. 
  
];khl; (Smart) gpur;rhuj;jpd; thbf;ifahsu; ghJfhg;G nfhs;iffspy; ,e;epakq;fs; 
vt;thW cs;slf;fg;gLfpd;wd? 
 

thbf;ifahsu; ghJfhg;gpd; rhd;wpw;fhd ];khl; gpur;rhuq;fspd;  epakq;fs;>  G+uzkhf 
epakq;fspd; Mtzj;jpy;  cs;slf;fg;gl;Ls;sd. ,e;j epakq;fspd; rhd;W “thbf;ifahsu; 
ghJfhg;G eilKiwfs; gpuNahfk;” vd njspthfTk; kw;Wk; ,yFthf ,dq; fhZk; 
tifapYk;; rhk;gy; epwj;jpy; ngauplg;gl;Ls;sJ. thbf;ifahsu; ghJfhg;G> 
r.nr.Kfhikj;Jtj;jpd; mbj;jskhFk;. xU epWtdk; mjDila  r%f nray;jpwd; 
Kfhikj;Jtj;jpid epu;tfpf;Fk; nghOJ thbf;ifahsu;fSf;F “jPq;F tpistpf;fhik” 
mjDila Kjyhtjhd mf;fiwahftpUf;f Ntz;Lk;. kpFjpahd epakq;fs; ,e;j 
mbj;jsj;jpid njhlu;e;J cUthf;fpaJld; xU gb Nkyhf thbf;ifahsu;fSf;F 
eyd;fis cUthf;fp vt;thW mtu;fSf;F “ey;yJ nra;ayhk;” vd Nehf;Ffpd;wd. 
 
epak Mtzq;fs; vt;thW xOq;f nra;ag;gLfpd;wd? 
 
,e;j Mtzk; MW gFjpfisf; nfhz;Ls;sJ. xt;nthU gFjpapYk; 3-5 epakq;fs; 
cs;sd. xt;nthU epakq;fSk; njhlu;Gila “Kf;fpakhd” eilKiwfs;  kw;Wk; “Nkyjpf 
rpwe;j” eilKiwfisAk; fPo;f;fz;lthW tiuaWf;fpd;wd:  

 “Kf;fpakhd  eilKiwfs;”: epakj;jpy; tiuaWf;fg;gl;lgb tYthd r%f 
nray;jpwd; Kfhikj;Jtj;jpid miltjw;F epWtdk; eilKiwg;gLj;j Ntz;ba 
eilKiwfs; 

 “Nkyjpf rpwe;j eilKiwfs;”:  nghJthf gupe;Jiuf;fg;gl;l eilKiwfs; Mdhy; 
Kf;fpakditay;y (Nkw; Fwpg;gpl;lgb)  epWtdj;jpw;F Kw;W KOjhf 
nghUj;jkhdJky;y. 
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mikg;G 
 
epakq;fSk; kw;Wk; eilKiwfSk; gpujhd Mtzj;jpYs;sd. Nkyjpf rpwe;j eilKiwfs; 

,izg;Gld; fhzg;gLfpd;wd. xt;nthU epakq;fSk; jdpj;Jtkhd ,yf;fk; kw;Wk; 

,dq;fhzf;$ba vOj;Jf;fisAk; nfhz;Ls;sd. (ck; 1A, 1B,2A). xt;nthU eilKiwAk; 

jdpj;Jtkhd ,yf;fk; kw;Wk; ,dq;fhzf;$ba vOj;Jf;fisAk; nfhz;Ls;sd. (ck; 1a.1, 

1b.3).  
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gFjp 1 : r%f ,yf;Ffis tiuaWj;jy; kw;Wk; fz;fhzpj;jy; 
 
epakk; 

1a xU epWtdk; mjDila r%f ,yf;Ffis mila  %Nyhghaq;fisf; nfhz;Ls;sd. 
Kf;fpakhd eilKiwfs; 

1a xU epWtdk; %Nyhghaj;jpy; tpsf;fg;gl;Ls;s fPo;;f;fhZk; xt;nthd;wpidAk; 
nfhz;Ls;sJ: 
 
1a.1 r%f gzp: xU epWtdj;jpd; r%f Nehf;fk;> jtpu;f;fg;gl;l ,yf;fplg;gl;l 

FOf;fSf;Fk;> kw;Wk; eype;j FOf;fSf;Fk; epjpr; Nritfis mjpstpy;  
miltjw;fhd  ghupastpyhd Nehf;fj;JlDk;  kw;Wk; mt;thwhd 
thbf;ifahsu;fSf;F eyd;fis cUthf;FtJkhFk;. 

1a.2 ,yf;fplg;gLk; thbf;ifahsu;fs;:  ,yf;fplg;gLk; thbf;ifahsu;fspd; 
Fwpg;gplg;gl;l Fzhjpraq;fs;(c.k;: Gtpaplk;> r%f-nghUshjhuk; tpahghu 
nraw;ghL)  kw;Wk; ,t;thwhd thbf;ifahsu;fs; FOtpid Nrit nra;tjd; 
%yk; vt;thW r%fg; gzpf;F Mjutspf;f KbAk;.  
 

1a.3  r%f ,yf;Ffs;: Fwpg;gplg;gl;l thbf;ifahsu; kl;l ntspg;ghLfs; (ck; fpuhkpa 
fkf;fhuu;fSf;F tptrhaf; fld;fs;) kw;Wk; me;j epWtdk; mila vjpu;ghu;f;Fk; 
ntspg;ghLfs; (c.k; fkf;fhuUf;F mjpfg;gbahd nrhj;Jf;fs;). 
 

1a.4  r%f FwpaPLfs;:  ,e;j FwpaPLfs;>  mjDila xt;nthU r%f ,yf;Ffspd;  
Kd;Ndw;wj;jpid Nehf;fp miltjpid mstpl cjTk; (c.k; khjk; 1 kw;Wk; 18 
tiu mwpf;ifaplg;gl;l fkf;fhuu;fspd; nrhj;Jfs;). 

1a.5  r%f ,yf;Ffs;:: thbf;ifahsu; kl;l ntspg;ghl;bw;F mstplf;$ba ,yf;Ffs;. 
(c.k; nkhj;j fldpy; 70% Gjpa  fld;fs; fpuhkpa fkf;fhuu;fSf;F nfhLf;fg;gl;lJ) 
kw;Wk; ntspg;ghLfs; (mwpf;ifaplg;gl;l80%   fkf;fhuu;fspy; 18 khjq;fSf;F gpd;G 
nrhj;Jf;fs; mjpfupf;fg;gl;Ls;sd) 

1a.6 vt;thW ,yf;Ffis miljy;: epWtdj;jpd; nghUl;fs;> Nritfs;> toq;Fk; 
Kiwfs; kw;Wk; topfs; (gFjp 4y; tpthpf;fg;gl;ltpjk;) vd;gd ntspg;ghLfis 
mila gad;gLj;jg;gLk;. 
 

 
1a.6 How to achieve goals: The products, services, delivery models and channels 

(detailed in Section 4) the institution will use to achieve these outputs 
and outcomes. 

 
epakk; 

1b 
epWtdk; mwpf;fiffisr; Nrfupj;J r%f ,yf;FfSf;F Njitahd  thbf;ifahsu; kl;l 

juTfisAk; mtw;wpd; Jy;ypaj;jpid cWjpg;gLj;Jk;. 

Kf;fpakhd eilKiwfs; 

1b 1b.1  epWtdk; mjDila xt;nthU r%f ,yf;fpw;Fk; Fiwe;jJ xU 
FwpaPl;bidahtJ ghtpj;J juTfisr; Nrfupf;f Ntz;Lk; (1a y; Fwpg;gpl;lgb). 

1b.2    epWtdk; fPo;f;fhZgtw;iw ,dq;fhZk;:  ahu; juTfisr; Nrfupg;gJ> 
juTfs; vq;Nf Nrkpf;fg;gLfpd;wd; ahu; juTfis  gFg;gha;T nra;tJ; 
juTfspd; Jy;ypaj;jpid ahu; rup ghu;g;gJ; kw;Wk; juTfs; vg;gb ahUf;F 
mwpf;ifaplg;gLfpd;wd. 

1b.3  juTfis epu;tfpf;ff;$ba epWtdj;jpd; cs;sf mikg;G (c.k; MIS) 
thbf;ifahsu;fspd; juTfis  ghypdk; kw;Wk; thbf;ifahsu;fspd; 
Kf;fpakhd Fzhjpaq;fSf;F Vw;g gpupj;njLf;Fk; jd;ikapidf; nfhz;L 
,Uf;f Ntz;Lk;. 

1b.4  epWtdk; N;rfupf;Fk; juTfspd; juj;jpid> gpd;tWkhW cWjpg;gLj;Jk;.      
1) mikg;gpy; (system) ,lg;gl;l Nrfhpf;fg;gl;l juTfis rhpghh;j;jy;.       
2) juT Nrfupg;G fUtpfs;  kw;Wk; cs;sPL nra;tjpy; Copau;fSf;F gapw;rp 
toq;fy;. 
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1b.5  tWikf; Fiwg;gpid me;j epWtdk; jd;Dila r%f ,yf;Ffspy; xd;whff; 

Fwpg;gpl;bUe;jhy; mJ thbf;ifahsu;fspd; tWik epiyapid tWik kjpg;gPl;L 

fUtp %ykhf kjpg;gPL nra;ayhk; (c.k; jdp egu; tPl;Lr; nryTfs;> czT ghJfhg;G 

Ma;T> gq;Nfw;wy; %yk; nry;tj;jpid jug;gLj;jy;> tWikr; Rl;nlz; Kd;Ndw;wk;> 

ghy;epiy fzf;fha;T fUtpfs; Nghd;wit) 
 

   1b.6  me;j epWtdk; r%f nray; jpwd; juTfis MIX  r%f nray;jpwd; 
FwpaPLfis,1   cs;slf;fp xU nghJ tbtj;jpy; ntspg;gLj;Jk; (c.k; 
epWtdj;jpd; tUlhe;j mwpf;if> MIX re;ijf;F mwpf;ifaply;>Njrpa/gpuhe;jpa 
mikg;GfSf;F mwpf;ifaply;). 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1  http://www.themix.org/social-performance/Indicators 
 
 

http://www.themix.org/social-performance/Indicators
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gFjp – 2 - gzpg;ghsu;rig> Kfhikj;Jtk;>kw;Wk; Copau;fspd; r%f 
,yf;fpw;fhd flg;ghl;bid cWjpg;gLj;jy; 

 
epakk; 

2a epWtdj;jpd; r%fg; gzpf;F> gzpg;ghsu; rig mq;fj;jtu;fs; 
flg;ghLilatu;fshf ,Uj;jy;. 

Kf;fpakhd  eilKiwfs; 

2a 2a.1 epWtdk; mjDila gzpg;ghsu; rig mq;fj;jtu;fSf;F r%fg; gzp; kw;Wk; 
mjDila ,yf;F gw;wpAk;  kw;Wk; r%f nray;jpwd; Kfhikj;Jtk; 
rk;ge;jkhd gzpg;ghsu; rigapd; nghWg;Gf;fs; gw;wpAk;  newpg;gLj;jp mjid 
xt;nthU mq;fj;jtu;fSk;  Vw;Wf; nfhz;Ls;sjhf cWjpg;gLj;jy; Ntz;Lk;. 

 

2a.2  epWtdj;jpd; mwf; Nfhl;ghLfSf;F cld;gLtjhf gzpg;ghsu; rig 
mq;fj;jtu;fis epWtdk; Nfl;Lf; nfhs;Sk; (rpwe;j eilKiw 2b.5 
ghu;f;fTk;). 

 
epakk; 

2b epWtdk; mjDila r%fg; gzpf;Fk; r%f ,yf;fpw;Fk;  
nghWg;Gilanjd gzpg;ghsu; rig mq;fj;jtu;fs;  ghu;j;Jf;  nfhs;sy; 
Ntz;Lk;. 

Kf;fpakhd  eilKiwfs; 
2b 2b.1 gzpg;ghsu; rig  gzpf;F mika elj;jy;>  nray;jpwd; KbTfs;> kdpj tsf; 

nfhs;iffs;> r%f nraw;jpwd; rk;ge;jkhd Mgj;Jf;fs; vd;gdtw;iw Ma;T 
nra;Ak; (c.k;: ew;ngaUf;fhd Mgj;J> thbf;ifahsh; ntspNaw;wk;) 
thbf;ifahsu; ghJfhg;G eilKiwfs;> tsu;r;rp kw;Wk; ,yhg xJf;fPLfs;  
cs;slq;fpa r%f nray;jpwd; juTfis  kjpg;Giu nra;Ak;. 

2b.2 Nkw;$wg;gl;l kjpg;giufspd; mbg;gilapy;> gzpg;ghsu; rig cj;juTfis 
toq;fp epWtdj;jpd; %Nyhghaq;fis (1ay; tpsf;fg;gl;Ls;sJ) r%f kw;Wk; 
epjp ,yf;Ffisf; ftdj;jpy; nfhz;L Nkw; ghu;it nra;Ak; (c.k; 
,yf;fplg;gl;Ls;s thbf;ifahsu;fspd; ,yhgj;jpidAk; kw;Wk; Nritj; 
juj;jpidAk;> tsu;r;rp  ,yf;Ffs; vt;thW ghjpf;Fk;).  

2b.3 gp.ep.m/gzpg;ghsu; Mfpatu;fspd; nray;jpwd; kjpg;gPl;bd; nghOJ> gzpg;ghsu; 
rig> r%f nray;jpwd; Kfhikj;Jt Nfhl;ghLfis cs;slf;Fk; (c.k; 
vy;iy ,yf;Ffis miljy;> thbf;ifahsu;fisj; jf;f itj;jy;). 

2b.4  cupik mikg;gpy;  khw;wk; kw;Wk; / my;yJ rl;l tbtq;fspy;  khw;wk; 
(c.k; khw;wj;jpd; nghOJ) Mfpatw;wpd; nghOJ epWtdj;jpd; Nehf;fk; 
tpyfpr; nry;yhj tz;zk;  gzpg;ghsu; rig jLf;Fk;. 

 nghUe;jf;$ba thbf;ifahsu; ghJfhg;G eilKiwfs; 

 2b.5   vOjg;gl;l xU tpahghu mwf; Nfhl;ghl;L epakj;Jldhd epGzj;Jt eilKiwapid  
 
\ 
 
eeilelelj;ijapid    A written code of business ethics 
spells out organizational values and the 

 
 rfy Copau;fsplkpUe;Jk; vjpu;ghu;f;fg;gLk;  mwf; Nfhl;ghLfs;  gzpg;ghsu; 

rigapdhy;The code of eteljhics 
 

rigapdhy; kPsha;T nra;ag;gl;L mDkjpf;fg;gl Ntz;Lk; (thbf;ifahsu; 
ghJfhg;G nfhs;if – 5) 

 

epakk; 

2c  r%f ,yf;Ffis miltjw;F rpNu\;l Kfhikj;Jtk; epWtdj;jpd; 

%Nyhghaq;fis cUthf;fp eilKiwg;gLj;Jtij Nkw;ghu;it nra;Ak;;. 

Kf;fpakhd eilKiwfs; 

2c 2c.1  rpNu\;l Kfhikj;Jtk;> epWtdj;jpd;  r%f nray;jpwd; ,yf;Ffis 
tpahghu jpl;lkplypy; xUq;fpizj;J %Nyhgha kw;Wk; nraw;ghl;L 
KbTfis vLf;Fk;. (nghUl;fs; my;yJ toq;fy; Kiwikfs;> tsu;r;rp 
,yf;Ffs;) ,it> mtu;fSila r%f kw;Wk; epjp Mfpa ,uz;bdJk; 
jhf;fj;jpd; mbg;gilapy; ,Uf;Fk;. 
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2c.2  rpNu\;l Kfhikj;Jtk;> thbf;ifahsu; kl;l ntspg;ghLfs; mlq;fyhf r%f 

nray;jpwd; juTfis>  epWtdj;jpd; njuptpf;fg;gl;l r%f ,yf;FfSf;F  
vjpuhd cz;ikahd nray;jpwid gFg;gha;T nra;Ak; (gFjp 1 – ghu;f;fTk;).  

 
2c.3  rpNu\;l Kfhikahsu;fs; r%f nray;jpwd; rk;ge;jkhd Mgj;Jf;fisj; 

jtpu;g;gjpy; eltbf;if vLg;gu; (c.k; ew;ngaUf;fhd Mgj;J> Nehf;f  efu;T). 
2c.4 epWtdj;jpd; r%f ,yf;Ffis  miltjw;fhd Kd;Ndw;wj;jpw;F  rpNu\;l 

Kfhikahsu;fs; nghWg;ghdtu;fnsd gpujhd epiwNtw;W 
mjpfhup/gzpg;ghsu; nfhs;tu; (c.k; thbf;ifahsu;fspd; ,yf;Ffis 
miljy;> thbf;ifahsu; ghJfhg;G eilKiwfs; rk;ge;jkhd jpUg;jpfukhf 
nray;gLj;jy;). 

nghUj;jkhd thbf;ifahsu; ghJfhg;G eilKiw 

 2c.5 rpNu\;l Kfhikahsu;fs;  kw;Wk; gzpg;ghsu; rig thbf;ifasu;fspd; mjpf fld; 
gLjiy  
mwpe;J mjid xOq;;fhff; fz;fhzpg;gu;   

 

 ( thbf;ifahsu; ghJfhg;G nfhs;if  - 2)  

 

epakk; 

2d r%f kw;Wk; epjp nray;jpwd;  mbg;gilapy; Copau;fs; Ntiyf;fku;j;jg;gl;L> kjpg;gPL 
nra;ag;gl;L> mq;fPfupf;fg;gLthu;fs;. 

Kf;fpakhd eilKiwfs; 

2d 2d.1. Ntiy ngWgtu;fs; epWtdj;jpd; r%f nray;jpwd; rk;ge;jkhf mtu;fSila 
flg;ghL kw;Wk; r%f nray;jpwid Nkw;nfhs;Stjw;Fupa mtu;fSila jpwik 
kw;Wk; nghWg;G Nghd;wtw;iwj; Njitf;Nfw;g fUj;jpy; nfhz;L njupT nra;ag;gLtu;. 

 

2d.2. Copau;fs; mtu;fSila gjtpapy; r%f kw;Wk; epjp nray;jpwd; rk;ge;jkhd 
mtu;fSila nghWg;gpid vt;thW nraw;gLj;Jfpd;whu;fs; vd;gjpid   epWtdk; 
kjpg;gPL nra;Ak;.   

 
nghUe;jf;$ba thbf;ifahsu; ghJfhg;G eilKiwfs; 
 

2d.3 epGzj;Jt epakelj;ij rfy Copau;fsplkpUe;Jk; vjpu;ghu;f;fg;gLfpd;wd.  Kf;fpakhf  
Vw;Wf; nfhs;sf;$ba kw;Wk; Vw;Wf; nfhs;s Kbahj fld; Nrfupg;G (kPsspg;G)  
eilKiwfs; Copau;fspd;  mwf; Nfhl;ghl;L tpjpfspy;> Copau;fspd; tpjpfs; 
Gj;jfj;jpy; my;yJ fld; Nrfupf;Fk; Fwpg;Ngl;by; njspthf Fwpg;gplg;glNtz;Lk; 
(thbf;ifahsu; ghJfhg;G nfhs;if 5). 

 

2d.4 Copau;fs; gzpf;fku;j;jg;gl;L> mwf; Nfhl;ghl;L tpjpfspd; mbg;gilapy; 
gapw;rpaspf;fg;glNtz;Lk;. mwtPL nra;Ak; Copau;fs;> Vw;Wf; nfhs;sf; $ba 
tifapyhd fld; mwtPl;L eilKiwfs; rk;ge;jkhf gapw;rpfisg;  ngw;Wf; 
nfhs;tu;. cs;sf kw;Wk; %d;whk; jug;gplkpUe;J mwtPL nra;gtu;fSk;  ,Nj Nghd;w 
eilKiwfisg; gpd;gw;w Ntz;Lk; (thbf;ifahsu; ghJfhg;G nfhs;if 5). 

 

2d.5  Copau;fspd; jpwd; ,yf;Ffs; kw;Wk; Cf;Ftpg;G nfhLg;gdT jpl;lq;fs; vd;gd  
epWtdj;jpd; %yjdj;jpd;  (Portfolio) juj;jpid tpl Nkyhf  fld; nfhLj;jy; 
kw;wk; thbf;ifahsu;fs; tsu;r;rpapid mstPL nra;Ak; (thbf;ifahsu; ghJfhg;G 
nfhs;if 5). 

 2d.6 Copau;fspd; nray;jpwid kPsha;T nra;Ak; nghOJ mtu;fSila ed;newp elj;ij> 
thbf;ifahsu;fSld;   
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 mtu;fSila njhlu;ghlypd; juk; Mfpait mtu;fSila Nkyjpfhupfs; kw;Wk; 
Kfhikahsu;fshy; kPsha;T nra;ag;gLk;. epWtdj;jpd; Cf;Ftpg;G nfhLg;gdTj; 
jpl;lk; fld; toq;Fk; mjpfhupfSf;F xU Kuz;ghlhd #o;epiyapid 
thbf;ifahsu;fSld; fld; mwtpLk;nghOJ kw;Wk; ed;elj;ijf;F rd;khdk; 
toq;Fk; nghOJ Vw;glhjthW ,Uj;jy; Ntz;Lk; (thbf;ifahsu ghJfhg;G 
nfhs;if 5). 
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r%f nray;jpwd; Kfhikj;Jtj;jpd; cyfshtpa epakq;fs; 

gFjp 3: thbf;ifahsu;fisg; nghWg;ghff; ftdpj;jy; 
 
epakk; 

3a 

 mjpf fld; Rikapy;yhky;  fld;fis kPsspj;J  re;ij epiyguj;jpd;gb fld;Mgj;J Kfhikj;jpypUe;J tpUj;jp milAk; tifapy; thbf;ifahsu;fspd; jFjp ,Ug;gjid epWtdk; jPu;khdpf;Fk; (thbf;ifahsu; ghJfhg;G nfhs;if 2 – fPo;f;fhZk; rfy eilKiwfSf;Fk; nghUj;jKilaJ) 

Essemjpf fld; Rikapy;yhky;  fld;fis kPsspj;J  re;ij epytuj;jpd;gb 
fld;Mgj;J Kfhikj;jpypUe;J tpUj;jp milAk; tifapy; 
thbf;ifahsu;fspd; jFjp ,Ug;gjid epWtdk; jPu;khdpf;Fk; (thbf;ifahsu; 
ghJfhg;G nfhs;if 2 – fPo;f;fhZk; rfy eilKiwfSf;Fk; 
nghUj;jKilaJ) 

Essential Practices 
ial Practices 

Kf;fpakhd eilKiwfs; 

3a  nghUj;jKila thbf;ifahsu; ghJfhg;G eilKiwfs; 
3a.1  epWtdj;jpd; fld; mq;fPfupf;Fk; nraw;ghl;bw;F  thbf;ifahsu;fspd; fld; 

kPsspf;Fk; jFjp kw;Wk; flidj; jhq;fpf; nfhs;Sk; rf;jp vd;gd 
NjitahftpUf;Fk;. fld; mq;fPfhuk;> cj;juthjj;jpy;> ez;gu;fspd; cj;juthjj;jpy; 
,ize;J xj;jpirtjpy; kl;Lk; fUj;jpy; nfhz;L  jFjpapid kPsha;T nra;tjw;F 
ey;ynjhU khw;wPlhf ,Uf;fkhl;lhJ.   

3a.2  epWtdj;jpd;  fld; mq;fPfhu nfhs;iffs;> fld; ngWgtu;fSila fld;fs; 
rk;ge;jkhd tpguq;fs; kw;Wk; Vida topfspypUe;J ngwf; $ba fld;fspd; 
mstpidAk; fUj;jpy; nfhs;tjw;fhd njspthd topfhl;ly;fisf; nfhLf;Fk;.  

3a.3  trjpfs; ,Ug;gpd;> epWtdk; fld; ngWgtu;fspd; kPsspg;Gj; jFjp> mtu;fSila 
jw;Nghija fld;fspd; tpguq;fs; vd;gtw;wpid  fld; gjpT mYtyfk;> fld; 
mikg;Gf;fs; Nghd;wtw;wpypUe;J ngw;Wf; nfhs;Sk;. mg;gbapy;yhtpby;> epWtdk; 
cs;sf uPjpahf gjpTfis Nkw;nfhz;L rupghu;j;J kw;Wk; Vida Nghl;bahsu;fs; 
%ykhfTk;  ,e;j jfty;fisg; ngw;Wf; nfhs;Sk;.  

3a.4 thbf;ifahsu;fspd; mjpf fld; Rikapd; Mgj;jpidj; jLg;gjw;fhd nfhs;iffs; 
kw;Wk; mikg;Gf;F ,irthf copau;fs; ,Uf;fpd;wduh vd;gjpid epWtdj;jpd; 
cs;sf fzf;fha;T kw;Wk;/my;yJ cs;sff; fl;Lg;ghl;L gFjp  rupghu;f;Fk;. 

      
epakk; 

3b 

 mjpf fld; Rikapy;yhky;  fld;fis kPsspj;J  re;ij epiyguj;jpd;gb fld;Mgj;J Kfhikj;jpypUe;J tpUj;jp milAk; tifapy; thbf;ifahsu;fspd; jFjp ,Ug;gjid epWtdk; jPu;khdpf;Fk; (thbf;ifahsu; ghJfhg;G nfhs;if 2 – fPo;f;fhZk; rfy eilKiwfSf;Fk; nghUj;jKilaJ) 

njuptpf;fg;gLk; jfty;fis njspthfTk;> NghJkhdstpYk; kw;Wk; Neuj;JlDk;; 
thbf;ifahsh;mwpe;J> njspthd KbTfis vLf;Fk; tifapy; epWtdk; 
thbf;ifahsu;fSld;  njhlu;ghly; nra;a Ntz;Lk;. (thbf;ifahsu; ghJfhg;G 
nfhs;if 3 – fPo;f;fhZk; rfy eilKiwfSf;Fk; nghUe;Jk;)Essential Practices 

ial Practices Kf;fpakhd eilKiwfs; 

3b  nghUj;jkhd thbf;ifshsu; ghJfhg;G eilKiw  
3b.1  thbf;ifahsu;fspd; xg;ge;jq;fspd; epge;jidfs;> mtu;fSila cupikfs; kw;Wk; 

flg;ghLfis Mfpatw;wpidj; njupe;J nfhs;Sk; tifapy; mtu;fSld; rpwe;j 
Kiwapy; njhlu;ghly; nra;a Copau;fs; gapw;rpaspf;fg;gLthu;fs;. njhlu;ghly; 
El;gq;fs;> gbg;gwptpd;ik jilfiszPFk; fUj;jpy; nfhs;s Ntz;Lk; (c.k;- 
xg;ge;jj;jpid  rj;jkhf thrpj;jy;> cs;Su; nkhopapy; Mtzq;fisf; fpilf;fr; 
nra;jy;). 

3b.2 epWtdk; fld; toq;Fk; rl;lq;fspd; cz;ikapid kw;Wk; tUlhe;j rj tPjk; (APR) 
my;yJ jpwikahd tl;b tPjk; (EIR) fzf;fpLk; #j;jpuq;fisg; 
gpd;gw;Wk;.ghupastpyhd Jiw rhu;e;j Njitfs; ,y;yhtpby;> thbf;ifahsu; 
mtu;fSila nghUl;fSf;F (fld;) nrYj;j Ntz;ba nkhj;j njhif rk;ge;jkhd 
tpguq;fisj; njuptpf;f Ntz;Lk;.  

3b.3 epWtdk; jq;fSila  rfy epjprhu; nghUl;fspd; tpiyfs;>tpjpKiwfs; kw;Wk;  
epge;jidfs; Mfpatw;wpidAk; tl;b fl;lzq;fs;> fhg;GWjp jtizf; fl;lzq;fs;> 
Fiwe;jstpyhd epYitfs;> rfy fl;lzq;fs;> jz;lf; fl;lzq;fs;> njhlu;Gila 
Vida nghUl;fs;> %dwhe;jug;gpduf;Fupa fl;lzq;fs; vd;git mlq;fyhd 
tpguq;fis gupkhw;wj;jpw;F Kd;G thbf;ifahsu;fSf;F njupag;gLj;j Ntz;Lk;. ,e;j 
jftyfs; %ykhf thbf;ifahsu; xUtu; xU nghUSf;F  nrYj;j Ntz;ba  
nkhj;jj; njhifapid mwpe;J nfhs;s KbAk;. 
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  3b.4 epWtdk; jq;fSila nghUl;fspd; njspthd kw;Wk; rupahd tpguq;fis 

ntspapl gpuRuq;fs;> newpg;gLj;Jk; mku;Tfs;> $l;lq;fs;> ,izaj;jsk;> fpisf; 
fhupahyaq;fspy; mwptpj;jy; Nghd;w gytpjkhd topfisg; ghtpf;Fk;. 

3b.5 epWtdk; jq;fSila nghUl;fs; rk;ge;jkhd epge;jidfisak; tpjp 
KiwfisAk; kPsha;T nra;a  thbf;ifahsu;fSf;F NghjpasT fhyk; toq;f 
Ntz;Lk;. mNj Nghd;W xg;ge;jk; ifnaOj;jpLtjw;F Kd;G Nfs;tpfisf; Nfl;L 
mtw;wpw;fhd gjpy;fis mwpe;J nfhs;s re;ju;g;gk; toq;f Ntz;Lk;. 

 3b.6   epWtdk; thbf;ifahsu;fSf;F mtu;fSila fzf;Ffs; rk;ge;jkhf tpguq;fis 
toq;f Ntz;Lk; xOq;fhf  The institution regularly provides clients with clear and 
accurate information 

 

 njhlh;r;rpahf njuptpf;Fk; (c.k; – fzf;f mwpf;iffs;> tuTfs;> kw;Wk; epYit 
rk;ge;jkhd tprhuizfs;  , 

 

tprhuizfs;).  

 
epakk; 

3c  epWtdk; kw;Wk; mjDila Kftu;fs;  mtu;fSila thbf;ifahsu;fisg; 
ghFghbd;wp ed;whfTk; nfsutkhfTk; ftdpf;f Ntz;Lk;. fld; toq;Fk; 
nghOJk; my;yJ fld; mwtpL nra;Ak; nghOJ thbf;ifahsu;fSf;F 
epWtdj;jpd; Copau;fshy; my;yJ mtu;fSila Kftu;fshy; Vw;glf;$ba 
Coy;fs; kw;Wk; fLikahd> KiwNflhd nray;fisf; fz;L gpbj;J 
mtu;fisg; ghJfhf;f Ntz;Lk;  ( thbf;ifahsu; ghJfhg;G eilKiwfs; 5  
fPNo Fwpg;gplg;gl;Ls;s rfyJf;Fk; nghUe;Jk;) 

 
3c Kf;fpakhd eilKiwfs; 
 nghUj;jKila thbf;ifahsu;; ghJfhg;G eilKiwfs; 

3c.1 FOf;fshff; fld; toq;Fk; nghOJ>  ,ize;j fld; ngWgtu;fspd; fhyk; 
fle;j jtizg; gzk; nrYj;Jjiy vt;thW rkhspg;gJ kw;Wk;  ,ize;j 
fld;fs; rkge;jkhd fUj;Jf;fs;  kw;Wk; jFjpf;F kPwhj  kPsspg;G jd;ik  
nfhz;l tpopg;Gzu;T nfhz;l $l;l mku;Tfis toq;f Ntz;Lk;. 
 

  
epakk; 

3d epWtdk; thbf;ifahsu;fspd; jdpg;gl;l juTfspd; gpuj;jpNafj;jpw;F    
mtu;fSila rl;l jpl;lq;fSf;fikthf kjpg;G toq;f Ntz;Lk; kw;Wk; 
thbf;ifahsupd; cld;ghl;Lld; my;yJ rl;lq;fs; mDkjpj;jhy; kl;Lk; 
me;j jfty;fs; ngwg;gl;l nghOJ Vw;Wf; nfhs;sg;gl;l Nehf;fq;fSf;fhf 
kl;Lk; ghtpf;f Ntz;Lk;. (thbf;ifahsh; ghJfhg;G eilKiwfs; 6 fPNo 
Fwpg;gplg;gl;Ls;s rfyJf;Fk; nghUe;Jk;).   

E  
Kf;fpakhd eilKiwfs; 

 
3d nghUj;jKila thbf;ifahsu; ghJfhg;G eilKiwfs; 

3d.1  epWtdj;jpw;F thbf;ifahsu;fSila jfty;fis xUq;F Nru;g;gJ> 
nraw;gLj;JtJ> ghtpg;gJ> kw;Wk; toq;FtJ rk;ge;jkhd  
vOjg;gl;lnjhU nfhs;if cs;sJ. 

3d.2 thbf;ifahsu;fspd; jfty;fisg; gpuj;jpNafkhfTk; ghJfhg;ghfTk; 
NgZtjw;Fupa eilKiwfisAk; nfhs;iffisAk; gw;wp  epWtdk; 
Copau;fSf;F gapw;rpaspf;Fk;. 

3d.3   thbf;ifahsu;fspd; juTfis ghJfhg;ghfg; NgZtjw;F nghUj;jkhd 
njhopy;El;g eilKiwfs; ,Ug;gij epWtdk; cWjpg;gLj;j Ntz;Lk;. (c.k; 
ghJfhg;ghd jfty; Nrkpg;G) 

3d.4   thbf;ifahsu;fspd; jfty;fis epWtdk; cs;sfj;jpy; vt;thW ghtpf;fg;gLk;  kw;Wk; 
NjitNaw;gbd;  ntspahUld; vg;nghOJ  gfpu;e;J nfhs;sg;gLk; vd;gJ gw;wp 
thbf;ifahsh;fSf;F mwptpf;Fk; (c.k; fld; mikg;Gld; gfpu;e;J nfhs;sy;
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3d.5  NjitNaw;gLk; Ntisfspy;  thbf;ifahsu;fspd; jfty;fis toq;Ftjw;F 
epWtdk; thbf;ifahsu;fsplk; mDkjp ngw;Wf; nfhs;Sk;.  

 

 
Kf;fpakhd eilKiwfs 

epakk; 

3e epWtdk; thbf;ifahsu;fspd; Kiwg;ghLfis  Neufhyj;jpy; ftdpj;J jFe;j  jPu;Tfis 

toq;Ftjw;Fupa nghwpKiwfisf; nfhz;bUf;f Ntz;Lk; mj;Jld; mt;thwhd nghwpKiwfs; %ykhf 

jdpg;gl;ltu;fSila gpur;ridfisj; jPu;g;gJld; epWtdj;jpd; nghUl;fis> Nritfis  Nkk;gLj;j 

Ntz;Lk; (thbf;ifahsu; ghJfhg;Gr; nfhs;if 7 – fPNoAs;s rfy eilKiwfSf;Fk; 

nghUj;jKilaJ) 
; 

Kf;fpakhd eilKiwfs 

3e nghUj;jKila thbf;ifahsu; ghJfhg;G eilKiwfs; 
3.e.1  epWtdk; thbf;ifahsu;fs;pd; Kiwg;ghLfisf; ftdpg;gjw;F rpwe;j njhU 
nghwpKiapidf; nfhz;bUf;f Ntz;Lk; 

3e.2   thbf;ifahsu;fspd; Kiwg;ghLfsis epWtdk;  ftdkhf guprPypj;J>   
KOikahf Muhag;gl;L>  kw;Wk; Neufhyj;Jld; xU Gwr;rhu;gpd;wp 
jPu;f;fg;glNtz;Lk; vd;fpd;w nfhs;ifapidf; nfhz;bUf;f Ntz;Lk; 

3e.3  thbf;ifahsu;fs; jq;fSila Kiwg;ghLfis rku;g;gpg;gjw;Fupa cupik 
kw;Wk; vg;gb nghUj;jkhdtUf;F   rku;g;gpg;gJ  Nghd;w tplaq;fis 
mtu;fSf;F epWtdk; njuptpj;jpUf;f Ntz;Lk; 

3e.4  thbf;ifahsu;fs; Kiwg;ghL toq;Ftjw;Fupa re;ju;g;gk; mNj Nghd;W 
;Liwg;gh;Lfis Kiwg;ghfis vt;thW ifahs;tJ kw;Wk; jFe;j 
egUf;F njuptpg;gJ Nghd;w tplaq;fis thbf;fifahsu;fSf;Fj; 
njuptpg;gjw;F Copah;fs; gapw;rpfs; ngw;wpUg;gu;. 
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r%f nray;jpwd; Kfhikj;Jtj;jpd; cyfshtpa epakq;fs; 

gFjp . 4: thbf;ifahsu;fspd; NjitfisAk;  kw;Wk; Kd;DupikfisAk; 

epiwNtw;Wk; tifapy; nghUl;fis> Nritfis> toq;fy; Kiwfis kw;Wk; 

toptiffis tbtikj;jy;.  
 
epakk; 

4a gyjug;gl;l thbf;ifahsu;fspd; Njitfs; kw;Wk; Kd;Dupikfis epWtdk; 
mwpe;Js;sJ. 

 Kf;fpakhd  eilKiwfs; 

4a epWtdk;  mJ toikahf Nrfupf;Fk; juTfis  fPo; fz;ltw;wpw;F xOq;fhfg; 
ghtpj;Jf; nfhs;Sk; (epakk; 1by; Fwpg;gplg;gl;Ls;s gbKiwapd;gb) 

4a.1 thbf;ifahsu;fspd; Fzhjpraq;fSf;Nfw;g thbf;ifahsu;fs; vt;thW 
nghUl;fisr; Nritfisg; ghtpf;fpd;wdu; vd mwpe;J nfhs;sy;(c.k; Mz;fs; 
kw;Wk; ngz;fs;> tUkhd epiyfs;> tpahghu tiffs;) 
4a.2 thbf;ifahsu;fspd; jpUg;jpapid mtu;fSila Fzhjpaq;fs; 

%ykhf mwpe;J nfhs;sy; (c.k;: xl;L nkhj;j mDgtk; kw;Wk; 
ngWkjp;> Nritapidg; ngw;Wf; nfhs;SjYf;Fupa trjpfs;> 
nghUl;fspd; Nkk;ghL)  

4a.3  thbf;ifahsu;fisj; jf;f itj;jpUf;Fk; tPjj;jpid2 fz;fhzpj;jy; kw;Wk; 
thbf;ifahsu;fs; ntspNaw;wj;jpw;fhd fhuzj;jpid mwpe;J nfhs;sy;.  

 
epakk; 

4b thbf;ifahsu;fSf;F  ghjpg;Gf;fs; Vw;glhj tifapy; epWtdk; nghUl;fs;> 
Nritfis  kw;Wk; toq;fy; tiffis tbtikj;jy; 3   (thbf;ifahsu; 
ghJfhg;G eilKiw 1 – fPNoAs;s rfy eilKiwfSf;Fk; nghUe;Jk;) 

Kf;fpakhd eilKiwfs; 
4b nghUj;jkhd thbf;ifahsu; ghJfhg;G eilKiwfs; 

4b.1  gytpjkhd tpahghuq;fSf;Fk; kw;Wk; FLk;gq;fspd;  NjitfSf;Fk; 
Vw;w tifapy; epWtdk; gytpjkhd/ my;yJ nefpo;r;rpj; 
jd;ikAila fld;fis  toq;Fk;.  

4b.2fld; kPsspg;G  ml;ltizfs; fld; ngWgtu;fs;; vjpu;ghu;f;Fk; 
fhRg;gha;r;riyg; nghWj;NjapUf;Fk;. 

 4b.3 – fldpd; msT>  Njitahd epjp kw;Wk; tpahghuj;jpd; 
tifapidAk; nghWj;NjapUf;Fk;. 

4b.4  nghUl;fs; thbf;ifahsu;fshy; jhq;ff;$bajhftpUf;f Ntz;Lk;> 
mjhtJ thbf;ifahsu;fs; jq;fSila rhjhuz tho;f;if 
epiyapypUe;J my;yJ tpahghu tiffapy;  Fwpg;gplj;jf;f 
jpahfq;fis nra;J epjpg; nghUl;fisg; ngWgtuhftpUf;fg;glhJ. 
jhq;ff;$bajd;ik vd;gJ: 1) tl;b tPjk;> fl;lzk;> jtizg;gzk; 
kw;Wk; Vida fl;lzq;fs;. 2) fldpd; msT (my;yJ fhg;GWjpf; 
fl;lzk;) kw;Wk; 3) jtizahff; fl;lg;glNtz;ba gzj;jpd; njhif  

 4b.5  nghUl;fs; kw;Wk; Nrit toq;fYk; thbf;ifahsu;fSf;F 
Vw;GilajhfTk;> trjpahdjhfTk; ,Uf;f Ntz;Lk.; 

 

2 ;MIX kpf;];> thbf;ifahsu;fisj; jf;f itf;Fk; tPj;j;jpwFupa  r%f nray;jpwd;  FwpaPL 
fPo;f;fhZk; #j;jpuq;fisg; ghtpf;Fk;.  thbf;ifahsu;fisj; jf;f itj;jy; =  me;jf; 
fhyg; gFjpapd; ,WjpapYs;;s nraw;gLk; thbf;ifahsu;fs;/( fhyg; gFjpapd; 
Muk;gj;jpypUe;j thbf;ifahsu;fs;+ me;jf; fhyg;gFjpapd; Gjpa thbf;ifahsu;fs;). 
3    epakk;4b kw;Wk; mjDld; njhlu;Gila Kf;fpakhd eilKiwfs; ];khl; 
gpur;rhuj;jpypUe;J vLf;fg;gl;Ls;sd. ,jpy; Fwpg;gpl;Ls;s Vida thbf;ifahsu;fs; 
ghJfhg;G eilKiwfs; Nghyy;yhJ> ,e;j eilKiwfs; ];khl; gpur;rhuj;jpd; rhd;wpjopd; 
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xU gFjpahf ,Jtiu nfhs;sg;gltpy;iy. (4b.9 jtpu)  Vndd;why; ];khl; gpur;rhuk; ,e;j 
eilKiwfis Kd;ndLf;Fk; ghPl;rhh;j;j gbKiwapYs;sJ 
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(c.k; Nrit ikak; thbf;ifahsupd; tPl;bw;F my;yJ tpahghu epiyaj;jpw;F 

mUfpy; ,Uf;f Ntz;Lk;) kw;Wk; nghUl;fs; Nritapid miltjw;F 
Njitahd jdpg;gl;l nryTfs; Fiwf;fg;glNtz;Lk; (c.k; gpuahzk;)  

4b.6 nghUl;fspd; tpjpfSk; epge;jidfSk; thbf;ifahsu; njupe;J nfhs;Sk;  
tifapy; kw;Wk; xg;gpLk; tifapy; ,yFthf ,Uf;f Ntz;Lk;.  

4b.7   nghUl;fspy; khw;wk; nra;jy; (nryT> tpjpfs;>  epge;jidfs;) 
FiwthfTk; kw;Wk; mbf;fbAk;  ,y;yhkYk; ,Uj;jy; Ntz;Lk; 

4b.8  thbf;ifahsu;fSila mbg;gil cupikfisf; iftpLk;gb epWtdk; 

Nfl;ff;$lhJ(c.k; toq;FdUf;F vjpuhd tof;F> jfty;fisg; ngWjy;> 

nghUspidg; ghtpg;gjid ePf;Fjy;> gpuj;jpNafj;jpidg; NgZjy;) 

4b.9  epWtdk; ,uz;L fld; toq;Fk; nfhs;iffisf; jd;dfj;Nj nfhz;Ls;sJ.  
1)thbf;ifahsu;fspd; mbg;gil tho;tpw;fhd jFjpapid  ,of;f itf;fpd;w 
gpizfis Vw;Wf; nfhs;shky;  Vw;Wf; nfhs;sf;$ba thf;FWjpfshd 
gpizfs; kw;Wk; ,jd; %yk; gpizahspapd; gq;fpid tpsf;Fjy;: ,e;jf; 
nfhs;if VjhtJ nrhjJf;fs; gwpKjy; nra;ag;gLk; nghOJ  thbf;ifahsu; 
fzprkhd njhifapidg; ngWtjpid cWjpg;gLj;Jfpd;wJ. kw;Wk; 2) fld;fis 
kPs; ml;ltiz nra;a Mf;fkhf nraw;gLj;Jk; xU nfhs;if 
/thbf;ifahsu;fSf;F tpjp tpyf;fhd mbg;gilapy;’kPsr; nrYj;j tpUg;gKs;s 
Mdhy;  kPsr; nrYj;j trjpaw;wtw;iwpid ePf;fptpLjy.;  

 

epakk; 

4c epWtdj;jpd; r%f ,yf;FfSf;F mikthf> thbf;ifahsUf;F 
gadspf;Fk; tpjj;jpy; epWtdj;jpd; nghUl;fs;> Nritfs;> toq;Fjy; 
khjpupfs; kw;Wk; Kiwfis tbtikj;jy;.  

Kf;fpakhd eilKiwfs; 
4c 

 

 

 

 

 

 

 

 

 epWtdk; thbf;ifahsupd; Njitfs; kw;Wk; Kd;Dupikfis mwpe;J 
nghUl;fspdJk; kw;Wk; NritfspdJk; tbtq;fis> Nrit toq;Fjy; khjpupfs; 
kw;Wk; topfis thbf;ifahsu;fSf;F ed;ikaspf;Fk; tifapy;> fPo;tUtd 
mlq;fyhf>  khw;Wjy; my;yJ tbtikj;jy;.  

4c.1 ,yf;fplg;gl;Ls;s thbf;ifahsu;fs; vjpu; nfhs;Sk; epjp Nrfupg;gpw;fhd 
jilfis Fiwj;jy; (c.k; jtpu;f;fg;gl;l kf;fs; milAk; tifapy; 
Nrit epiyaq;fis mikj;jy;>  nghUj;jkhd nghUl;fis twpa 
kf;fSf;F toq;Fjy;). 

4c.2 thbf;ifahsu;fSf;F nghJthd mtru epiyfSf;F Vw;g NghJkhd 
gzj;jpidg; ngWtjw;Fupa Mgj;jpidf; Fiwf;Fk; tifapy; 
Neufhyj;jpy; gzj;jpidg; ngWtjw;Fupa  trjpapid toq;Fjy;  
(c.k; Nrkpg;gpidg; ngWjy;> fhg;GWjp> mtrufhy; fld;fs;> tpahghu 
cjtpr; Nritfs;).  

4c.3 nghUshjhu   tha;g;Gfspy; thbf;ifahsu;fs; KjyPL nra;Ak; tifapy; 
khw;wp> Vida ed;ikfis cUthf;Fjy; (c.k; ,ae;jpuq;fSf;F  
fld;/Fj;jif) kw;Wk; vjpu;ghu;f;Fk; tPl;Lj; Njitfisf; ftdpj;jy; (c.k; 
tPl;bid Nkk;gLj;Jk; fld;fs;> jpUkz Nrkpg;Gf;fs;) 

 
nghUj;jkhd thbf;ifahsu; ghJfhg;G eilKiwfs; 
 
 

 

 4c.4  Kiwg;ghL nra;ag;gl;l tpguq;fis epWtdj;jpd; nraw;ghLfs;> nghUl;fs; 
kw;Wk; njhlu;ghly; Kiwfis Nkk;gLj;j ghtpj;jy;. (thbf;ifahsu; ghJfhg;G 
nfhs;if - 7) 
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r%f nray;jpwd; Kfhikj;Jtj;jpd; cyfshtpa epakq;fs; 
 

gFjp 5: Copau;fisg; nghWg;ghff; ftdpj;jy; 
epakk; 

5a Copau;fisg; ghJfhj;J mtu;fSf;F xU Mjuthd Ntiy nra;Ak; 
#o;epiyapid cUthf;Ftjw;F epWtdk; xU vOjg;gl;l kdpj tsf; 
nfhs;ifapidg; gpd;gw;Wk;.  

Kf;fpakhd eilKwfs; 
5a 5a.1 rfy Copau;fSf;Fk; xU vOjg;gl;l kdpj tsf; nfhs;if cz;L. 

eilKiwapypUf;Fk; Njrpa rl;lq;fSf;F mikthdJ. kw;Wk; fPo;tUtd 
rk;ge;jkhf rfy cupikfisAk; tpsf;Ffpd;wJ: Cjpak;> ntFkjpfs;> Ntiy  
epiyikfs;> Ntiynra;Ak; ,lj;jpy; ghJfhg;G> ghFghbd;ik>xd;W Nru;tjw;fhd 
Rje;jpuk; kw;Wk; FiwfSf;F jPu;Tfs;. 

5a.2  Copau;fspd; ,og;gPl;Lj; njhif kl;lk; Copau;fs; tho;tjw;Fupa Cjpaj;jpidf;4;              
nfhz;Ls;sJ. 
5a.3  epWtdk;  Copau;fspd; Fiwfis xU rk;gpujha kw;Wk; ,ufrpakhd Kiw 

mikg;G %ykhf Vw;Wf;nfhz;L gjpyspf;Fk;. mJ Copau;fs; jq;fSila 
Fiwfis rku;g;gpg;gjhy; Vw;gLk; gopthq;fypypUe;J ghJfhf;Fk;. 

5a.4 epWtdk; fl;lha Ntiyf;fku;j;jypy; my;yJ mjd; %ykhfNth ed;ikapidg; 
ngwhJ5. Njrpa rl;lk; guhakw;wtu;fis Ntiyf;fku;j;j mDkjpj;jpUe;jhy;> 
guhakw;wtu;fis6    Ntiyf;fku;j;Jk;nghOJ epWtdk; Njrpa kl;l rl;lq;fSf;F 
mikthfTk; kw;Wk; ru;tNjr rl;l NjitfSf;Fk; tpjpKiwfSf;Fk; 
mikthfTk; ,Uf;f Ntz;Lk;. 

5a.5  Copau;fs; Ntiy nra;Ak; nghOJ vjpu; nfhs;Sk; Rfhjhuk; kw;Wk; ghJfhg;G 
Mgj;jpid  (mjpfg;gbahd mOj;jKk; Ntiyg;gOTk;> jiyf;ftrk; 
,y;yhky; Nkhl;lhu; irf;fps; Xl;LtJ) kjpg;gPL nra;J> me;j Mgj;jpidf;  
Fiwg;gjw;fhf  Copau;fSf;F gzf; nfhLg;gdtpd;wp gapw;rpfisAk; 
cgfuzq;fisAk;  toq;fNtz;Lk;. 

5a.6  Ntiy nra;Ak; fhyq;fspy; Vw;gLk; tpgj;Jf;fs;> fhaq;fs; kw;Wk; Neha;fs; 
gw;wp  epWtdk; Mtzg;gLj;jp> mwpf;if nra;J tprhuiz nra;a Ntz;Lk;. 

 
 
epakk; 

5b rfy Copau;fspdJk; Ntiy rk;ge;jkhd epge;jidfis epWtdk;  

mtu;fSf;F mwptpf;fNtz;Lk; mj;Jld;  Kf;fpakhd  njhopy; 

nraw;ghl;bw;fhf gapw;rpfSk;  toq;f Ntz;Lk;. 

Kf;fpakhd eilKiwfs;  

5b 5b.1 xt;nthU Copau;fSk; vOjg;gl;l xU Ntiy tpguq;fis ngWthu;fs; kw;Wk;  
mtu;fSila rk;gsk;> rYiffs;> kw;Wk; njhopy; epge;jidfs; mlq;fpa 
vOjg;gl;l my;yJ tha;Kiwahd njhopy; xg;ge;jj;jpidg; ngw;Wf; nfhs;thu;fs;. 

5b.2 xt;nthU CopaUk; njhopy; rhu;e;j gapw;rp kw;Wk; / my;yJ Njitahd  jpwd; 
tpUj;jpapidj; jq;fSila  Kf;fpakhd Ntiyapid nra;tjw;Fg;  ngWthu;fs;.  
  

4  tho;tjw;Fupa Cjpankd;gJ Copau; xUtu; tjpAk; ,lj;jpy; mtUf;F Fiwe;jsT 
tho;f;if epiyf;F NghJkhdjhf ,Uf;f Ntz;Lk;.  
5   VjhtJ Ntiyfs;  jz;lj;jpw;fhd mr;RWj;jy; nfhz;ljhf my;yJ  tYf; 
fl;lhakhdjhf ,Ue;jhy; mJ fl;lha Ntiyahff; fUjg;gLk;.  
6    toikahd Ntiyf;fhd Muk;g fl;lha taJ Fiwe;jJ 14 tUlq;fs; 
(tsu;r;rpaile;j ehLfspy; 15 tUlq;fs;). tpjp tpyf;Ffs;  “,yFthd 
NtiyfSf;F" 12 tUlq;fs;   (tsu;kpF ehLfs; 13 tUlq;fs;)  ,t;thwhdit 
Fow;ijfspd; ghlrhiy nry;yiyg ghjpf;fhky; kw;Wk; Foe;ijfis NtW 
topfspYk; ghjpf;fhkYk; ,Uf;f Ntz;Lk;. Vw;gLk;  cly;ey Mgj;Jf;fs;> ghJfhg;G> 
xOf;fk; Mfpatw;wpidf; fUj;jpy;  nfhz;L “mghafukhd Ntiyfspd;” Fiwe;j 
taJ 18 tUlq;fs; MFk;. 
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5b.3 xt;nthU CopaUk; jq;fSila nraw;ghLfs; vt;thW epWtdj;jpdhy;  
kjpg;gPL nra;ag;gl;L  ntFkjp toq;fg;gLk; vd;gjpid mwpthu;fs;. 

  nghUj;jkhd thbf;ifahsu; ghJfhg;G eilKiw 
5b.4 Vw;Wf; nfhs;sf;$ba /Vw;Wf; nfhs;sKbahj elj;ijfs; vit vd;gJ gw;wpa  
Fwpg;gplg;gl;l tpjpfs; Copau;fspd; rl;lq;fspy; cs;slf;fpapUf;Fk;. ,t;tpjpfs; 
vt;thW NtiyapypUe;J ePf;fg;gLtjw;Fupa eltbf;iffs; vLg;gjpidAk; tpgupf;Fk;. 
mwf; Nfhl;ghl;L tpjpfSf;F mikthf elf;fhikf;Fupa jz;lizfs;/Nrfupg;G 
nfhs;iffs; kPpwy;fis mDkjpj;jy;>kw;Wk; eilKiwfis NghjpasT fz;fhzpg;G 
(njhopw;ghl;L gpupT> cs;sf fzf;fha;T) nra;J fy;tpawptpid my;yJ mDkjpapid 
toq;f Ntz;Lk;.  

 (thbf;ifahsu; ghJfhg;G nfhs;if – 5)  

 
epakk; 

5c epWtdk;  Copau;fspd; jpUg;jpapidAk; Guo;r;rpapidAk; (Turnover) 
fz;fhzpf;Fk;. 

Kf;fpakhd eilKiwfs; 
5c 5c.1 epWtdk; Copau;fspd; jpUg;jp rk;ge;jkhd juTfisr; Nrfupj;J> Mtzg;gLj;jp 

gFg;gha;T nra;Ak;. 
5c.2 epWtdk; Copau;fspd; Guo;r;rp tPjj;jpidf; 7 fz;fhzpj;J Copau;fs; 

ntspNaw;wj;jpw;fhd fhuzj;jpid mwpe;J nfhs;Sk;. 
5c.3  epWtdk; Copau;fspd; jpUg;jpapd;ik kw;Wk; Copau; Guo;r;rp rk;ge;jkhfTs;s 

epWtdk; rhu;e;j  gpur;ridfis ftdj;jpy; vLj;J rPu; nra;J nfhs;Sk;. 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7   kpf;];  Copau;fspd;  Row;rp tPjj;jpidf; fPo;f;fhZk; tifapy; fzf;fpLk;.  Copau; Row;rp 
tPjk;  = fhyg;gFjpapy; ntspNaw;wk; /  ruhrup (mwpf;ifapLk; fhyg;gFjpapd; ,Wjpapy; 
Copau;  vz;zpf;if +  xU tUlj;jpw;F my;yJ mjw;F Nkyhf Ntiyf;fku;j;jg;gl;Ls;s 
Copau;fs;) 
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r%f nray;jpwd; Kfhikj;Jtj;jpd; cyfshtpa epakq;fs; 

gFjp 6: epjp kw;Wk; r%f nray;jpwd;  rkepiy 
epakk; 
6a re;ij epytuj;jpw;F  nghUj;jkhfTk;  kw;Wk; tsu;r;rp  tPjk; epiyj;J 

epw;ff;$ba tifapYk; mjpfkhd Nritj; juj;jpid  toq;f   toptFj;jy;  

Kf;fpakhd eilKiwfs; 

6a 6a.1  cs;sff; fhuzpfisAk; (Copau;fis mku;j;Jjy;> jfty; mikg;G> kw;Wk; 
epjpaply;)  ntspf; fhuzpfisAk; (Nghl;b> re;ij epuk;gy;> thbf;ifahsu; 
mjpffld;gLjy;) fUj;jpw; nfhz;L epWtdk; rfy 
fpisfSf;Fk;/gpuhe;jpaq;fSf;Fk; kw;Wk; nghUl;fSf;Fk; epiyj;J 
epw;ff;$ba tifapyhd tsu;r;rp tPjq;fis cUthf;Fk;. 

6a.2  epWtdk; tsu;r;rpAld; njhlh;Gila Mgj;jpidAk;  fPo;tUkhW epu;tfpf;Fk; 1) 
FWfpa fhy tsu;r;rpapy; ehl;lj;jpidf; nfhz;L ePz;l fhy epiyj;J epw;Fk; 
jd;ikapidAk; kw;Wk; thbf;ifahsu;fspd; ed;ikfSf;Fk; gq;fk; tuhj 
tifapy cWjp nra;a re;ij epytuq;fis kjpg;gPL nra;Ak; 2) rfy 
gFjpfspYk; /fpisfspYk; tsu;r;rpf;F rhh;ghd nfhs;iffis cUthf;fp rup 
ghu;f;Fk;. 

6a.3   xU epWtdk;> KO tUlj;jpd; tsh;r;rp tPjj;jpy; jq;fpapuhJ> (mJ mjpf 
tsh;r;rpia njhlh;e;j RUf;fj;jpid ifg;gw;whJ) xt;nthU fhyhz;L tsh;r;rp 
tPjj;jpid rfy fpisfspYk;/gpuhe;jpaq;fspYk; mtjhdpf;Fk; xU Kiwikia 
Vw;gLj;jp> vjph;ghuh kw;Wk; mDkjpf;fg;glh tsh;r;rpapid fz;fhzpf;Fk;.  

6a.4  thbf;ifahsu;fspd; mjpfupg;G> kw;Wk; fld;fs; itg;Gf;fs; Nghd;witf;F 
mikthf  Njitahd jFjpapid mjpfupf;f epWtdj;jpd; cs;sf 
jpwd; (Kfhikj;Jt jfty; mikg;G> Mgj;J Kfhikj;Jt 
eilKiwfs;> Copau;fs; gapw;rp) ,Uf;fpd;wjh vd epWtdk; 
fz;fhzpf;Fk;.  
 

 
epakk; 

6b epWtdj;jpd; epjp mikg;G  mjDila  tsq;fspd; Nrh;f;ifapYk;> 

epge;jidfs;> kw;Wk; vjpu;ghu;f;Fk; tUkhdj;jpidAk; nfhz;L xU ,uz;L 

mbkl;l epWtdj;jpw;Fg; nghUj;jkhdjhf ,Uf;f Ntz;Lk;. 

Kf;fpakhd eilKiwfs; 
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6b 6b.1 epWtdKk; mjDila itg;ghsu;fSk;; mtu;fs; vjpu;ghu;f;Fk;  ,yhgj;jpd; 
kl;lj;jpid xOq;F nra;J kw;Wk; me;j ,yhgq;fs; vt;thW  epWtdj;jpd; 
r%f ,yf;FfSf;F nghUj;jkhf cs;s tifapy; ,Uf;f Ntz;Lnkd 
xJf;fPL ( c.k; ,yhgj;jpidg; ghtpj;J thbf;ifahsu;fSf;F ed;ikfs; 
nra;jy;> gq;Fjhuu;fSf;F ,yhgj;jpid gfpu;e;jspj;jy;) nra;thu;fs;. 
,t;thwhd vjpu;ghu;g;Gf;fs; epWtdj;jpd; ,yhgk; rk;ge;jkhd rfy 
KbTfisAk; njuptpf;Fk;  (c.k; elg;G tUlj;jpw;Fupa ,yhgk; vt;thW 
gq;F yhgq;fshf xJf;fPL nra;a;g;gLk;> thbf;ifahsu;fSf;F Fiwe;j tl;b 
tPjk;> nghUl;fspd; Nkk;ghL> Copau;fSf;F Nkyjpff; nfhLg;gdTfs;). 

6b.2 gzpg;ghsu; rig> nrhj;Jf;fspypUe;J Mgj;J rup nra;ag;gl;l ,yhgj;jpd; 
msTfis (ROA), %yjdj;jpypUe;J  Mgj;J rup nra;ag;gl;l 
,yhgj;jpid(ROE) kw;Wk; Vida nghUj;jkhd ,yhg tpfpjhrhuq;fis 
Vw;gLj;Jk;. mj;Jld;  ,t;thwhd ,yf;Ffspd; msTfs;  vt;thW epjp 
kw;Wk; rYif ,yf;Ffis rkg;gLj;Jk; vd epahag;gLj;Jtu;.  

6b.3 epWtdk;>  Neu vy;iyfis vjpu;ghu;f;Fk; kw;Wk; ntspNaw;w 
%Nyhghaq;fisAk; vjpu;ghu;f;Fk; itg;ghsu;fSld; Nru;e;J epWtdj;jpd; 
r%f ,yf;Ffs; kw;Wk; tsu;r;rpfSlDk; rPuikj;J  Ntiy nra;Ak;.  

6b.4 epWtdj;jpd; epjp mikg;gpid jPu;khdpf;Fk; nghOJ thbf;ifahsu;fSf;F 
ve;j tifahd nryTfs; Rkj;jg;gLnkd;gjid mwpe;J  mjd;%yk; 
%yjdj;jpd; nrytpid> epWtdk; fUj;jpy; nfhs;Sk.; 
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6b.5 epWtdk; xU ntspg;gilahd  Ie;njhiff;F ntspNaAs;sjhd  

nraY}f;fj;jpwd; tpfpjhrhuj;jpid ntspg;gLj;Jk;   epjp ngWk; topfisf; 
cs;slf;fpa   epjp mikg;gpidf; nfhz;bUf;Fk;.  

6b.6 epWtdj;jpd; epjp khjpupfs; thbf;ifahsu;fspd; Nrkpg;Gf;fisAk; kw;Wk; gzg; 
nghWg;Gf;fisAk; ghJfhf;Fk;. 
6b.7 epjp Mgj;jpid epu;tfpf;ff;$ba xU mikg;gpid epWtdk; 

nfhz;bUf;Fk;(c.k; gzpg;ghsu; rigapy; my;yJ rpNu\;l Kfhikj;Jt 
kl;lj;jpy; xU rk;gpuhjhakhd nrhj;J/nghWg;Gf;fs; Kfhikj;Jt FO8) . 

nghUj;jkhd thbf;ifahsu; ghJfhg;G eilKiw 
 
  6b.8 epjp epWtdk; jdJ ,yhgj;jpd; xU gFjpia KjyPL nra;J mjd;   

 %yk; thbf;ifahshpd; juj;jpid mjpfhpj;J> tl;btPjj;ij Fiwj;J nghUl;fs;  
Nritfspid Nkk;gLj;Jk;  (thbf;ifahsu; ghJfhg;G nfhs;if – 4   

epakk; 

6c ,yhgj;jpy; ehl;lk; nfhs;tJ  epWtdj;jpd; ePz;l fhy epiyj;J epw;Fk; 

jd;ikapidNah my;yJ thbf;ifahsu;fspd;  Nkk;ghl;bidNah ghjpf;ff;$lhJ.  

Kf;fpakhd eilKiwfs; 
6c nghUl;fspd; my;yJ Nritfspd;  tpiyfs; (fld;fspd; eilKiw tl;b 

tPjk;> gzk; mDg;Gtjw;fhd fl;lzq;fs;> fhg;GWjp jtizf; 
nfhLg;gdTfs;) fPo; tUgdtw;wpw;F nghWg;ghFk;. 

6c.1 thbf;ifahsu; nfhLf;Fk; tpiyf;F ngWkjp;. 
6c.2 nrytpd; tpidj;jpwd; ,d;ikapid thbf;ifahh; kPJ Rkj;jf;$lhJ. 
6c.3 epWtdk; nray;gLtjw;Fk; kw;Wk; tsu;tjw;Fk; Mjuthf tUkhd 

tPj;jpid nfhz;bUe;jhYk;> mJ Fwpg;gplj;jf;fstpy; 
Mjuthsu;fs;(ez;gu;fs;) FOtpypUe;J9 tpyfpr; nry;tjhf 
mikahJ. (thbf;ifahsu; ghJfhg;G nfhs;if – 4). 

6c.4  ehl;bd; #oypy;; re;ij rhu;e;j kw;Wk; Nghl;bj;jd;ik cs;sjhAk; kw;Wk; 
mitfs; khdpag;gLj;jg;glhkypUf;f Ntz;Lk;. %yjdj;jpw;F  >25% 
gq;fspg;Gr; nra;Ak; nghUl;fs; ,t;thwhd epge;jidfSf;fika 
kjpg;gPL nra;ag;gLk; ( tUlhe;j tl;b tPjk; kw;Wk; eilKiw tl;b 
tPjk; ftdpf;fg;gLk;. ) (thbf;ifahsu; ghJfhg;G nfhs;if – 4) 

6c. 5 gzpg;ghsu; rig epWtdj;jpd;  tpiyaply; kl;lk; epWtdj;jpd; nfhs;iffs; 
kw;Wk; tUkhdq;fSf;F mikthf ,Uf;fpd;wjh vdf; fz;fhzpf;Fk; (6b 
ghu;f;fTk;) 

6c.6  epWtdk; xU fld; mjpfhupapdhy; vj;jid thbf;ifahsu;fisf; ftdpj;J 
mtu;fSf;F mjpfg;gbahd rpwe;j jukhd Nritapid Nkk;gLj;j 
KbAnkd;fpwnjhU fld; mjpfhup – thbf;ifahsu; tpfpjhrhuj;jpid 
Vw;gLj;Jk;.  

 

8   Kjpu;e;e nghWg;Gf;fs; Kjpu;e;j  nrhj;Jf;fSf;F  ed;F nghUe;jhtpby;> mJ 
thbf;ifahsu;fis vjpu; kiwahfg;  ghjpf;Fk;. vdNt> thbf;ifahsu;fspd; 
flg;ghLfis <L nra;Ak; tifapy; epWtdk; NghjpasT gzj;jpid <l;Ltjw;F top 
tiffis MuhAk;( c.k;  fld;  nghUl;fis ngupasthf kw;Wk; Fiwe;j 
epge;jidfSld; kPs; tbtikj;jy;>  %yjdj;jpid  rfy  gFjpfisAk;  
nefpo;r;rpg;gLj;jy;. – Liquidating) 
9  ez;gu;fs; Fohk; vd;gJ xU  ehl;bYs;s xNu khjpupahd msTila> toq;fy; 
khjpupfs; kw;Wk; topfs;> ,yf;fpLk; thbf;ifahsu;fs; nfhz;l  epjp epWtdq;fshFk;) 
xU ez ; g u ;  F o h k ;  mik g ; g j w ; F   Fiwe ; jJ  5  e p Wtdq ; fs htJ 
,Uf ; f  Ntz ; L k ; .  e h l ; b y ;  ez ; g u ; f s ;  Fo h k ;  ,y ; y h t p by ; >  
g p u h e ; j p a j ; j pYs ; s  ez ; g u ; fs ;  Fo h k pidg ;  g h t p f ; f  KbAk ; .  
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epakk; 

6d ,uz;L mbkl;l epWtdj;jpw;F nghUj;jKila tifapy;  epWtdk; 

rpNu\;l Kfhikahsu;fSf;F ,og;gPLfis toq;Fk; . 

Kf;fpakhd eilKiwfs; 
6d 6d.1 epWtdk; fl;Lg;ghl;lhsu;fSf;F> nfhilahspfSf;F kw;Wk; KjyPl;lhsu;fSf;F 

mtu;fspd; Ntz;LNfhSf;fpzq;f ,og;gPLfis (rk;gskhf tiuaWf;fg;gl;lJ> 
eyd;fs;> Nkyjpff; nfhLg;gdTfs;> gq;F tpUg;gk;> nuhf;fg; ngWkjpahd 
Vida mD$yq;fs;) ntspg;gilahfj; njuptpf;Fk;. 

 6d.2 epWtdk; mjDila cr;r kl;l epiwNtw;W mjpfhupfs; (c.k;. gpujhd 
epiwNtw;W mjpfhup> gpujhd fs epiy mjpfhup)  kw;Wk; mjDila fsepiy 
Copau;fSf;Fkpilapy; cs;s  ,og;gPl;bd; ruhrupahd tpj;jpahrj;jpid 
fzf;fpLk;> kw;Wk;  ,e;j guTjy; epWtdj;jpd; Nehf;fk;>r%f ,yf;Ffs;> kw;Wk; 
Copau;fisg; nghWg;ghff; ftdpj;jy; Mfpatw;wpw;F mikthf ,Uf;fpd;wjh 
vd kjpg;gPL nra;Ak;. 
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r%f nray;jpwd; Kfhikj;Jtj;jpd; cyfshtpa epakq;fs; 
 

,izg;G – Nkyjpf rpwe;j eilKiwfs; 
,e;j gFjp  xt;nthU epakj;jpw;FKupa “Nkyjpf rpwe;j eilKiwfis” jUfpd;wJ. ,e;j 
eilKiwfs; nghJthf gupe;Jiuf;fg;gl;lit ahapDk; xU tYthd r%f nray;jpwd; 
Kfhikj;Jtj;jpw;F fl;lhakhd Njitahditay;y. mj;Jld; ,it rfy reju;g;gq;fSf;Fk; 
nghUj;jKilaJky;y. 
gFjp 1: r%f ,yf;Ffis tiuaWj;jy; fz;fhzpj;jy; 
epakk; 

1a epWtdk; mjDila r%f ,yf;Ffis mila %Nyhghaq;fisf; nfhz;Ls;sJ. 
institution has a strategy to achieve its social goals. Nkyjpf rpwe;j eilKiwfs; 

1a 1a.7 epWtdj;jpd; gzpf;$w;W epWtdj;jpd; r%f ,yf;Ffs; (vd;d)> ,yf;fplg;gl;Ls;s 
thbf;ifahsu;fs; (ahu;)> nghUl;fs; Nritfs;; (vg;gb) kw;Wk; ,yf;fplg;gl;Ls;s 
thbf;ifahsu;fs; vjpu;ghu;f;Fk; ed;ikfs; (Vd;)> vd;gtw;wpid tiuaWf;Fk;. 

1a.8 epWtdk; mjDila %Nyhghaj;jpid  (gzpf;$w;W  cl;gl) Fiwe;jJ  %d;W 
tUlj;jpw;F xUKiw kPs;guprPyid nra;Ak;.  

1a.9 epWtdk; mjDila r%f ,yf;Ffis Fiwj;J xt;nthU tUlkhtJ kPs; 
ghprPyid nra;Ak;. 

1a.10 mikg;gpd;  gy epiyfspYk; ,Uf;Fk; Copau;fsplkpUe;J ngWk; 
cs;sPLfspypUe;J epWtdk; mjDila r%f ,yf;Ffis miltjw;Fj; 
Njitahd %Nyhghaq;fis tbtikf;Fk;. 

1a.11 %Nyhghak; Fiwe;jJ fPNoAs;s VjhtJ xU Mtzq;fspy; 
tiuaWf;fg;gLk;: epWtdj;jpd; %Nyhgha/tpahghu jpl;lk;> epWtdj;jpd; 
gl;lak;> kw;Wk;/my;yJ epWtdj;jpd; gq;Fjhuu;fs;/KjyPl;L xg;ge;jk;(fs;). 

  
epakk; 

1b epWtdk; mwpf;iffisr; Nrfupj;J  epWtdj;jpd; r%f ,yf;FfSf;F Njitahd  

thbf;ifahsu; kl;l juTfspd; Jy;ypaj;jpid  cWjpg;gLj;Jk;. 

Nkyjpf rpwe;j eilKiwfs; 
1b 1b.7  juTfis  Kfhikg;gLj;Jk;  epWtdj;jpd; cs;sf mikg;G> epjp kw;Wk; 

r%f juTfis xd;whfr;  Nru;j;J gFg;gha;T nra;Ak; jpwik nfhz;bUf;f 
Ntz;Lk;   

1b.8 jfty;fis Kfhikg;gLj;Jk; epWtdj;jpd; cs;sf mikg;G (c.k; 
Kfhikj;Jt jfty; mikg;G -  MIS) thbf;ifahsu;fspd; Nkyjpf Ntiy 
Neuq;fspd; nray;jpwidj; jlkwpa cjt Ntz;Lk;. 

1b.9  epWtdk; thbf;ifahsupd; juTfisf; fPNo fhzg;gLk; VjhtnjhU 
Kiw %ykhf  cWjpg;gLj;j Ntz;Lk;. 

a) xU mz;zsT njhFjpahd  thbf;ifahsu;fis tp[ak; nra;J 
re;jpg;Gfs; eilngw;wjh vd cWjpg;gLj;jNtz;Lk;. 

b) njhopw;gl;Lf; nfhz;bUf;Fk; juTfs; Nrfupg;ghsu;fisf; ftdpj;J 
mtu;fSila nray;jpwDf;F gpd;D}l;ly; toq;fg;gly; Ntz;Lk;. 

c )  mz;zsTj ; njhFj pahd jut plg ;gl ;Ls ;s  khj p u p 
juTffisg ; gu p Nrhj pj ;J mtw ;w pd ; Jy ;y paj ;j pid 
cWj pg ;gLj ;jy ; Ntz ;Lk ; . 
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r%f nray;jpwd; Kfhikj;Jtj;jpd; cyfshtpa epakq;fs; 
 
gFjp 2:  r%f ,yf;fpw;fhd gzpg;ghsu; rig> Kfhikj;Jtk;> kw;Wk; Copau;fspd;  
flg;ghl;bid cWjp nra;jy; 
epakk; 

2a epWtdj;jpd; r%f ,yf;FfSf;F gzpg;ghsu; rig flg;ghL 
cilatu;fshf  ,Uj;jy; 

Nkyjpf rpwe;j eilKiwfs; 

2a 2a.3 xd;W my;yJ gy gzpg;ghsu; rig mq;fj;jtu;fs; r%f nray;jpwdpd; rpy 
tplaq;fspy;  epGzj;Jtk; nfhz;ltuhf ,Uj;jy; Ntz;Lk; (c.k; 
Ez;epjpapy; njhopy; Gupe;j mDgtk;> nghUl;fis tbtikg;gjpy; mDgtk;> 
re;ij Muha;r;rp mDgtk;> kdpj ts mDgtk;). 

2a.4  gzpg;ghsu; rig mq;fj;jtu;fs; thbf;ifahsu;fSld;  Neubahf njhlu;G 
nfhs;Sk; nghwpKiw ,Uj;jy; Ntz;Lk;. (c.k;. fs tp[ak;> 
thbf;ifahsu;fspd; gpujpepjpfSld; gzpg;ghsu; rig re;jpg;G). 

epakk; 
2b epWtdk; mjDila r%f Nehf;fk; kw;Wk;  r%f ,yf;fpw;F nghWg;ghf ,Uf;f 

Ntz;baij  gzpg;ghsu; rig mq;fj;jtu;fs; ghu;j;Jf; nfhs;sy; Ntz;Lk;  

Nkyjpf rpwe;j eilKiwfs; 
2b 2b.6 gzpg;ghsu; rig r%f nray;jpwd; juTfis kPsha;T nra;Ak; tifapy;  

Kf;fpakhd eilKiw 2b.1 y; tpsf;fpagb  Kiwg;gb mikf;fg;gl;bUf;f 
Ntz;Lk; (c.k; xU r%f nray;jpwd; cg FO> xU r%f nray;jpwd; 
ntw;wp tPud; (Champion)> r.nr.K fzf;fha;T eilKiwf;Fs; Nru;j;Jf; 
nfhs;sy;). 

2b.7 gzpg;ghsu; rig mjDila nray;jpwidf; nfhz;L  (cs;sf kw;Wk; ntspahu; 
kPsha;T) kjpg;gPL nra;ag;gLk;. ,t;thwhd kjpg;gPLfs; r%f nray;jpwd; 
mbg;gilfisAk; nfhz;bUf;Fk; (c.k; $l;lq;fs; kw;Wk; r%f ,yf;Ffis 
gpujp gypf;Fk;  tifapyhd ,yhg xJf;fPl;L KbTfspy; r%f nray;jpwd; 
mbf;fb fye;Jiuahlg;gLfpd;wJ). 

2b.8  gzpg;ghsu; rig epWtdj;jpd;  VjhtJ r%f fzf;fha;tpid> 
jug;gLj;jiy my;yJ Vida kjpg;gPl;bid  kPsha;T nra;Ak;(c.k; 
thbf;ifahsu; ghJfhg;G rhd;wpjo;). 

 epakk; 

2c r%f ,yf;Ffis miltjw;fhd epWtdj;jpd; %Nyhghaj;jpid 

rpNu\;l Kfhikj;Jtk; cUthf;fp eilKiwg;gLj;Jtij Nkw;ghu;it 

nra;Ak;. 

Nkyjpf rpwe;j eilKiwfs; 
2c 

 

 

2c.6 rpNu\;l Kfhikahsu;fs; tpj;jpahrkhd thbf;ifahsu; FOf;fspd; 
thbf;ifahsu;fspd; ntspg;ghLfis kw;Wk; ntspNaw;wj;jpidg; gFg;gha;T nra;tu; 
(gpupT uPjpahd gFg;gha;T). 
2c.7 gyk; kw;Wk; gytPdk; Mfpatw;wpid ,dq;fz;L kw;Wk; Nkk;ghl;bw;fhd 

gFjpfSf;F Kd;Dupik toq;Ftjw;fhf epWtdk; xU cs;sf my;yJ 
ntspaf r%f fzf;fha;tpw;F cs;shfpd;wJ. 

2c.8  r%f nray; jpwd;  ntspg;glj;jd;ikapid mjpfkhf;Ftjw;F  epWtdk; 
xU r%f jug;gLj;jYf;F cs;shfpd;wJ. 

 
epakk; 
2d Copau;fs;>  r%f kw;Wk; epjp nray;jpwd; mbg;gilapy; gzpf;fku;j;jg;gl;L> 

kjpg;gPL nra;ag;gl;L kw;Wk; mq;fPfupf;fg;gLfpd;whu;fs;. 
 
Nkyjpf rpwe;j eilKiwfs; 
2d jPu;khdpf;fg;gLk;. 
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r%f nray;jpwd; Kfhikj;Jtj;jpd; cyfshtpa epakq;fs; 

gFjp 3: thbf;ifahsu;fisg; nghWg;ghff; ftdpj;jy; 
epakk; 

3a 
 

mjpf fld; Rikapy;yhky;  fld;fis kPsspj;J  re;ij epytuj;jpd;gb fld;Mgj;J 
Kfhikj;jpypUe;J tpUj;jp milAk; tifapy; thbf;ifahsu;fspd; jFjp ,Ug;gjid 
epWtdk; jPu;khdpf;Fk; (thbf;ifahsu; ghJfhg;G nfhs;if 2 – fPo;f;fhZk; rfy 
eilKiwfSf;Fk; nghUj;jKilaJ). 

 
 
   

  
  Nkyjpf rpwe;j eilKiwfs; 

3a jPu;khdpf;fg;gLk; 

epakk; 

3b 

 

njuptpf;fg;gLk; jfty;fis njspthfTk;> NghJkhdstpYk; kw;Wk; 
Neuj;JlDk;; thbf;ifahsh;mwpe;J> njspthd KbTfis vLf;Fk; 
tifapy; epWtdk; thbf;ifahsu;fSld;  njhlu;ghly; nra;a Ntz;Lk;. 
(thbf;ifahsu; ghJfhg;G nfhs;if 3 – fpo;f;fhZk; rfy 
eilKiwfSf;Fk; nghUe;Jk;). 

  

  

    Nkyjpf rpwe;j eilKiwfs; 
3b jPu;khdpf;fg;gLk; 

 
epakk; 

3c epWtdk; kw;Wk; mjDila Kftu;fs;  mtu;fSila thbf;ifahsu;fisg; 
ghFghbd;wp ed;whfTk; nfsutkhfTk; ftdpf;f Ntz;Lk; . fld; toq;Fk; nghOJk; 
my;yJ fld; mwtpL nra;Ak; nghOJ thbf;ifahsu;fSf;F epWtdj;jpd; 
Copau;fshy; my;yJ mtu;fSila Kftu;fshy; Vw;glf;$ba Coy;fs; kw;Wk; 
fLikahd> KiwNflhd nray;fisf; fz;L gpbj;J mtu;fisg; ghJfhf;f 
Ntz;Lk;  ( thbf;ifahsu; ghJfhg;G eilKiwfs; 5  fPNo Fwpg;gplg;gl;Ls;s 
rfyJf;Fk; nghUe;Jk;). 

 
Kf;fpakhd eilKiwfs; 

3c jPu;khdpf;fg;gLk; 
Nkyjpf rpwe;j eilKiwfs; 

3d epWtdk; thbf;ifahsu;fspd; jdpg;gl;l juTfspd; gpuj;jpNafj;jpw;F    
mtu;fSila rl;l jpl;lq;fSf;fikthf kjpg;G toq;f Ntz;Lk; kw;Wk; 
thbf;ifahsupd; cld;ghl;Lld; my;yJ rl;lq;fs; mDkjj;jhy; kl;Lk; me;j 
jfty;fs; ngwg;gl;l nghOJ Vw;Wf; nfhs;sg;gl;l Nehf;fq;fSf;fhf kl;Lk; 
ghtpf;f Ntz;Lk;  ( thbf;ifahsu; ghJfhg;G eilKiwfs; 6  fPNo 
Fwpg;gplg;gl;Ls;s rfyJf;Fk; nghUe;Jk;) 

;   
E 

 
3d jPu;khdpf;fg;gLk; 
epakk; 

3e epWtdk; thbf;ifahsu;fspd; Kiwg;ghLfis  Neufhyj;jpy; ftdpj;J jFe;j  jPu;Tfis 

toq;Ftjw;Fupa nghwpKiwfisf; nfhz;bUf;f Ntz;Lk; mj;Jld; mt;thwhd nghwpKiwfs; %ykhf 

jdpg;gl;ltu;fSila gpur;ridfisj; jPu;g;gJld; epWtdj;jpd; nghUl;fis> Nritfis  Nkk;gLj;j 

Ntz;Lk; (thbf;ifahsu; ghJfhg;Gf;  nfhs;if 7 – fPNoAs;s rfy eilKiwfSf;Fk; 

nghUj;jKilaJ. 

ractices 
3e jPu;khdpf;fg;gLk; 
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r%f nray;jpwd; Kfhikj;Jtj;jpd; cyfshtpa epakq;fs; 

gFjp . 4: thbf;ifahsu;fspd; NjitfisAk;  kw;Wk; Kd;DupikfisAk; 
epiwNtw;Wk; tifapy; nghUl;fis> Nritfis> toq;fy; Kiwfis kw;Wk; 
toptiffis tbtikj;jy; 

 
epakk; 

4a gyjug;gl;l thbf;ifahsu;fspd; Njitfs; kw;Wk; Kd;Dupikfis 
epWtdk; mwpe;Js;sJ. 

Nkyjpf rpwe;j eilKiwfs; 
4a 4a.4 epWtdk; thbf;ifahsu;fspd; NjitfisAk; Kd;DupikfisAk; fs 

epiy Copau;fspd; fz;Nzhl;lj;jpd; %yk; Nfl;L mwpe;J nfhs;Sk;. 
4a.5 jw;nghOJ eilKiwapy;  toq;fg;glhj  nghUl;fs; kw;Wk; 

Nritfspd; Nfs;tpapidg; gw;wp epWtdk; mwpe;J nfhs;Sk;. 
4a.6  epWtdk; mjDila Kiwikfs; ve;j topapy; xU rpy kf;fis jq;fSila  

thbf;ifahsu; FOtpy;  Nru;j;jy; my;yJ tpyf;fypy; jhf;fk; nrYj;Jfpd;wJ 
vd;gjpid  mwpe;J nfhs;Sk;.  

 epakk; 

4b  thbf;ifahsu;fSf;F  ghjpg;Gf;fs; Vw;glhj tifapy; epWtdk; 

nghUl;fs;> Nritfis kw;Wk; toq;fy; tiffis tbtikj;jy;10  
(thbf;ifahsu; ghJfhg;G eilKiw 1 – fPNoAs;s rfy 
eilKiwfSf;Fk; nghUe;Jk;) 

 

 

  
   

4b jPu;khdpf;fg;gLk; 

 
epakk; 

4c epWtdj;jpd; r%f ,yf;FfSf;F mikthf thbf;ifahsh;fSf;F 
gadspf;Fk; tpjj;jpy; epWtdj;jpd; nghUl;fs;> Nritfs;> toq;Fjy; 
khjpupfs; kw;Wk; Kiwfis tbtikj;jy;. 

Nkyjpf rpwe;j eilKiwfs; 
4c jPu;khdpf;fg;gLk; 

 

gFjp 5: Copau;fisg; nghWg;ghff; ftdpj;jy; 
epakk; 
5a Copau;fisg; ghJfhj;J mtu;fSf;F xU Mjuthd Ntiy nra;Ak; 

#o;epiyapid cUthf;Ftjw;F epWtdk; xU vOjg;gl;l kdpj tsf; 
nfhs;ifapidg; gpd;gw;Wk;. 

 

 

 

10  epakk;4b kw;Wk; mjDld; njhlu;Gila Kf;fpakhd eilKiwfs; ];khl; 
gpur;rhuj;jpypUe;J vLf;fg;gl;Ls;sd. ,jpy; Fwpg;gpl;Ls;s Vida thbf;ifahsu;fs; 
ghJfhg;G eilKiwfs; Nghyy;yhJ> ,e;j eilKiwfs; ];khl gpur;rhuj;jpd; rhd;wpjopd; 
xU gFjpahf ,Jtiu nfhs;sg;gltpy;iy. (4b.9 jtpu)  Vndd;why; ];khl gpur;rhuk; ,e;j 
eilKiwfis Kd;ndLf;Fk; ghPl;rhh;j;j gbKiwapYs;sJ. 
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Nkyjpf rpwe;j eilKiwfs; 

itionl Good Practices 
5a 5a.5 epWtdj;jpd;  njhopy; toq;Fk; jPu;khdq;fs;; ghy;epiy NtWghL> ,dg; 

gpd;dzp> rhfpak;> taJ> cly; Cdk;> rhjp> rkak;> ghypay; njhlu;Gfs;  
my;yJ  HIV/AIDS Mfpatw;wpidf; fUj;jpy; nfhs;shJ rk re;ju;g;gk; toq;Fk;. 

5a.6 epWtdk; cz;ikahfj; Njitahd FWfpa fhy Ntiy  jtpu>  kw;Wk; 
rkhrhuk;> jw;fhypfk;> rk;gskw;w mbg;gilapy; Ntiy toq;Ftijj; jtpu;f;f 
Ntz;Lk;. 

5a.7 epWtdk; Mtzg;gLj;jpa eilKiw %yk; juhjuk; cs;s ngz;fis 
Ntiyf;fku;j;jp ngz;fs; jiyikj;Jt epiyf;F gpujpepjpg;gLj;Jk; epiyapid 
mila eltbf;if vLf;f Ntz;Lk;.(c.k; Ntiyf;Fupa  cs;sf kw;Wk; 
ntspaf tpz;zg;gq;fisg; ngz;fsplkpUe;J ngw Cf;Ftpj;jy;> ngz;fspd; 
Ntiyf;fhd ,yf;Ffis mikj;jy; kw;Wk; ngz; Copau;fis topfhl;ly;). 

5a.8  epWtdk; epahakhd trjpapid CdKw;wtu;fSf;F toq;f Ntz;Lk;. 
((c.k;rf;fu tz;b> ngupasT vOj;Jf;fs; nfhz;L Mtzq;fis mr;rply;) 

epakk; 

5b rfy Copau;fspdJk; Ntiy rk;ge;jkhd epge;jidfis epWtdk;  

mtu;fSf;F mwptpf;fNtz;Lk; mj;Jld;  Kf;fpakhd  njhopy; 

nraw;ghl;bw;fhf gapw;rpfSk;  toq;f Ntz;Lk;. 

Nkyjpf rpwe;j eilKiwfs; 

5b 5b.5  xU Copaupd; nray;jpwd; ,yf;Ffis CopaUld; fye;J MNyhrpj;J xU 
cld;ghl;bw;F tu Ntz;Lk;. 

5b.6  epWtdk; Copau;fisf; ftUk;gbahd Nkk;ghl;L mikg;gpid njhopy; 
tpupthf;fYf;Fupa  jpwd; tpUj;jp gapw;rp kw;Wk; gapyf;$ba re;ju;g;gq;fs;  
itj;jpUf;f Ntz;Lk; mj;Jld; jFjpAs;s kw;Wk; Cf;fg;gLj;Jk; 
jd;ikAs;s MszpapidAk; Ngz Ntz;Lk; (c.k; tpNrl jpl;lq;fs;> 
Row;rp Kiw> kw;Wk; ePbf;fg;gl;l gzpfs;). ,e;j re;ju;g;gq;fs; rfy 
Copau;fSf;Fk; vJtpjkhd ghFghLkpd;wp rkkhf toq;fg;glNtz;Lk;. 

 

epakk; 

5c epWtdk;  Copau;fspd; jpUg;jpapidAk;  Guo;r;rpapidAk; fz;fhzpf;Fk; 
Nkyjpf rpwe;j eilKiwfs; 

5c 5c.4 epWtdk; Copau; Guo;r;rpapid Copau;fspd;; kl;lk; ghy; epiy vd;gd 
mbg;gilapy; fz;fhzpf;Fk; (c.k; fs Copau;fs;> epiwNtw;W Copau;fs;) 
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gFjp 6: epjp kw;Wk; r%f nrayjpwd;  rkepiy 
epakk; 

6a re;ij epytuj;jpw;F  nghUj;jkhfTk;  kw;Wk; tsu;r;rp  tPjk; epiyj;J 

epw;ff;$ba tifapYk; mjpkhd Nritj; juj;jpid  toq;f   toptFj;jy;. 

Nkyjpf rpwe;j eilKiwfs; 
6a 6a.5 epWtdk; jdJ tsu;r;rp Gjpa thbf;ifahsu;fis kw;Wk; re;ijapid cUthf;fp 

(tpupthd tsu;r;rp) efu;tjdhy;  cz;lhf;fg;gl;ljh my;yJ Vw;fdNt ,Uf;fpd;w 
thbf;ifahsu;fSld; jw;Nghija re;ijapy; (jPtpu tsu;r;rp) cUthf;fg;gl;ljh vd 
MuhAk;. 

6a.6  epWtdk; kpf;]; (MIX) kw;Wk; my;yJ Ez;epjp mikg;Gf;fSf;F> mjDila %yjdk; 
(thbf;ifahsu;fs;> fld;fs;> Nrkpg;Gf;fs;) kw;Wk; %yjd juk; (PAR cl;gl)  xt;nthU  
Gtpapy; gpuNjrj;jpw;Fk; / ehl;bd; epu;thf myfpw;Fk; mwpf;if nra;J  mjd; %yk;  
mq;Fs;s kf;fspd; juTfSld; xg;gpl;Lg; ghu;f;f toptFf;Fk;. 

6a.7   epWtdk; jfty;fis fld; jfty;; mikg;Gf;F> mitfs; ,Ug;gpd;  gfpu;e;J 
nfhs;Sk; (c.k; fld; gzpafk;> Ez;epjp mikg;G). 
 k; 

epakk; 

6b epWtdj;jpd; epjp mikg;G mjDila  tsq;fspd; Nru;f;ifapYk;> epge;jidfs;> 

kw;Wk; vjpu;ghu;f;Fk; tUkhdj;jpidAk; nfhz;L xU ,uz;L mbkl;l epWtdj;jpw;Fg; 

nghUj;jkhdjhf ,Uf;f Ntz;Lk;. 

Nkyjpf rpwe;j eilKiwfs; 
6b  6b.9  ; VjhtJ ,og;G jLg;G fhg;gPL mw;w ntepehl;L ehza ntspg;ghLfs; %yjdj;jpy; 

%d;wpy; xU gq;fpq;F Nkyhf ,Uf;fg;glhJ. kw;Wk; mitfs; cs;Su;  

fl;Lg;ghLfSf;F mikthf ,Uf;f Ntz;Lk;. 

epakk; 

6c ,yhgj;jpy; ehl;lk; nfhs;tJ  epWtdj;jpd; ePz;l fhy epiyj;J epw;Fk; 
jd;ikapidNah my;yJ thbf;ifahsu;fspd;  Nkk;ghl;bidNah ghjpf;ff;;$lhJ. 

Nkyjpf rpwe;j eilKiwfs; 
6c 6c.7 Ez;epjp ntspg;glj;jd;ik gFg;gha;T ,Uf;fpd;w ehLfspy; epWtdk; mjDila 

ruhrup fld; msTf;fika fld; Nritfspd; (nghUl;fs;)  jpwikahd tl;b 
tPjj;jpid  me;j ehl;bd; “tpiyaply; / fld; msT tisT” 11  (“pricing/loan 
size curve”) %ykhf  kjpg;gPL nra;Ak; kw;Wk; mjpypUe;J gpupe;J (tpyfp) nry;Yk; 
fhuzq;fisAk; mwpe;J nfhs;Sk; (c.k; toq;fy; topfs; kw;Wk; toq;fg;gLk; 
Nritfs; kw;Wk; epjp rhu;gw;w Nritfs;) 
 
 epakk; 

6d ,uz;L mbkl;l epWtdj;jpw;F nghUj;jKila tifapy;  epWtdk; rpNu\;;l 

Kfhikahsu;fSf;F ,og;gPLfis toq;Fk; . 

Nkyjpf rpwe;j Nritfs; 

6d 6d.3 epWtdk; ru;tNjr epakq;fspy; Fwpg;gplg;gl;Ls;s ntspg;gLj;Jk; topfhl;ly;fisf; 
filg;gpbf;Fk; (c.k; IAS 24). 

6d.4 epWtdk; rpNu\;l Kfhikahsu;fSf;F kl;Lky;yhJ> ed;ikfspy; (c.k.; ,yhg 
gfpu;T> fy;tpf; fld;fs;> Rfhjhu fhg;GWjp)  midj;J Copau;fisAk; cs;slf;f 
Ntz;Lk;. 

  
11   ghu;f;fTk;  www.mftransparency.org . “tpiyaply; / fld; msT  tisT” – mJ fld; 
mstpw;Fk; ehl;bd; tl;b tPjj;jpw;Fk; ,ilapyhd njhlu;gpidf; fhl;Lfpd;wJ.  

http://www.mftransparency.org/

